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Library Automation

Dr. Pradeep Kumar Trivedi *

Abstract :- Library is a growing organism Because of information technology (IT)
information explosion in each and every field of knowledge. For expeditious retrieval and
dissemination of information and better service for the clientele, application of modern
technique has become absolutely indispensable. The rapid growth and uses of emerging
technologies has changed the traditional library into automated, electronic, virtual and
digital library. This revolution has completely changed the library scenari.

Introduction:  Education  develops
manpower for different levels of the
economy. It is also the substrata on
which  research and development
flourish and is the ultimate guarantee of
national self-reliance. In the current
context it is evident from experience,
observation, study and discussion that
not only educationists, scientists and
technologist but also managers, planners
and policy makers have recognized the
necessity of information in the
performance of their respective tasks.
The information is widely scattered and
unorganized. In order to make this
information useful, one has to develop
an efficient and quick system of
information flow. The right information
should be made available to the right
person at the right time. Delayed
information is of least use. With about a”
hundred million students, three million~
teachers and more than half-a-million

educational institutions, India has one of
the largest educational systems in the
world. In the management of such a
large system, the information plays a
very significant role.

No library or information centre is
complete in respect of collection and
met the information needs of their users
at their own. The universe of
knowledge is so vast that any library
/information centre cannot afford to be
passive in their approach to information
retrieval. Judging from their activities,
the existing library system seems to be
passive repository library rather than
action-oriented library.

Retrieve  documents  rather  than
information.

Has restrictive information activities
Has no sense of urgency in their
retrieval activities.
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The information retrieval in the field of
education is hampered by outdated
methods of retrieval. All of the functions
of this library tend to be operated
manually. Lack of automated system
burden librarian with task that is tedious
and time consuming. He has very little
free time to concentrate on serving

WHAT IS AUTOMATION :

Due to the information explosion, even
an excellent conventional library cannot
provide highly specialized information,
generated from across the world without
the help of computers. During the last
decade, libraries have experienced
significant changes in the information
world.  These technological changes
have  necessitated  transition  of
conventional libraries to automated
ones.

Definition :

The term library automation
refers to the processing of certain
routine clerical functions in the library
with the assistance of computers and
allied technologies.
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educationists.  In the light of these
problems, there is only one way and that
is establishment of a well-structured
networked library/information system to
provide information required by the
reader, in the manner in which he wants
and at the place where it is required

ALA Glossary of Library and
Information Science defines automation
as “The performance of an operation, a
series of operations or a process by self-
activating, self controlled, or automatic
means. Automation implies the use of
automatic data processing equipment
such as a computer or other labor saving
devices.”

AREAS OF LIBRAR AUTOMATION

In the context of library
computerization, a library and
information system may have a set of
library transaction, processing system
designed to provide information to
library members and to support the
operational, managerial and decision
making information needs of library
staff. These are the areas of library
operations:
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Kaul (1999) has given the growth of library automation can be better understood from the
following table:

TABLE
GROWTH OF LIBRARY AUTOMATION
YEAR DEVELOPMENTS

1940-1949 Semi-mechanical applications including edge-notched cards, optical
coincidence, peek-a-boo cards etc

1950-1959 Use of punched cards, data processing equipments, early computers
and micro image searching systems

1960-1969 Application of general purpose digital computers, feasibility studies
of online interactive and advance micro image systems, experiments
in library networking.

1970-1979 Design of online systems and conversion of batch
systems into online mode, growth of library network and databases.
Intensive use of online systems, networks, mini and

1980-1989 microcomputers, optical disks, CD-ROMs, FAX etc

1990s Use of internet and library networks aims towards higher levels of
computer application such as recording through electronic media,
artificial intelligence etc.
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OBJECTIVES OF THE LIBRARY
AUTOMATION :

e To improve control over the library
collection.

« To have an effective control over the
entire operation.

e To share effectively the resources
among various libraries at a local,
regional, and national level and
international level.

e« To avoid duplication and repetitive
work/tasks.

e To obtain various services of the
existing staff effectively.

e To maintain bibliographical records of
all the materials, in a computerized
form.

e To provide bibliographical details
through a single enumerative access
point of holdings of a library.

e To reduce the repetition in the technical
processes of housekeeping operations.

e To provide access to information at a
faster rate.

e To share the resources through library
networking.

e To implement new IT processes to
provide high quality information.

To improve the level of service and
quality of output.

To fulfill needs that cannot be achieved
by manual system.

Sharing of resources

Information that appears only in
electronic format (e.g. CD-ROM,
Internet resources, databases, etc.

ADVANTAGES OF LIBRARY
AUTOMATION :

Provides users with timely access to
various library materials

Eliminates routine and repetitive tasks
or performs them more quickly and
effectively

Reduces the amount of time spent on
material acquisition, serials, etc.

Management, budget administration and
record keeping

Supports new means of information
retrieval by introducing library users to
global information

Allows library users to use search
strategies that exceed those that can be
used with card catalogue

Also allows library users to search
library’s collection from locating outside
the library’s walls

It motivates users equip them with
problem solving and information
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retrieval skill and provides them with
the lifelong learning experience.

It increases productivity in terms of both
work as well as in service

Professional staff need not spend much
time to the routing work
Eliminates  human  errors  while
performing routine library work

Improved computer awareness among
users

Cataloguing is faster, instant access to
non-records

Excellent control over circulation

CONCLUSION :

Library is a fast growing organism
.Through knowledge explosion the
tremendous growth of information in
every field of knowledge, traditional
library is not much capable to handle the
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vast amount of information .In that
situation modern technology is more
helpful and effective to manage and
organize information according the need
and requirement of different type of
users. Library automation in this age is
necessary for libraries to satisfy.
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Abstract : This paper will focus on the escalating tensions between US on one side and
China and Iran on the other side. It will also inquire about the lranian antagonism
against the American Interests determined by its revolutionary Shia crescent to which its
ally and the emerging superpower People’s Republic of China wants to undermine the
US interests in the region while at the same time furthering its own.
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Introduction :The present global
context is characterized by a military
build-up by single World superpower,
which is using its numerous allies to
trigger regional wars. In contrast to the
Second World War which was a
conjunction of separate regional war
theaters with the communications,
technologies and weapons systems of
the 1940’s, there was no strategic ‘real
time’ coordination in military actions
between broad geographic regions.

The situation is  however
different now. Presently, the lone super
power, USA, is arming its allies at every
geographical portion to keep a tab on
what the US calls ‘Axis of evil’.
Among them, Iran, these days, occupy a
primary position. The situation for Iran
IS turning bitter now because the United
States is alleging that Iran is enriching

its uranium facility for the purpose of
making a nuclear bomb or what can be
called in other terms the mass
destructive weapons, in arms control
usage, “weapons that are capable of a
high order of destruction and/or being
used in such a manner as to destroy
large number of people, these can be
nuclear, chemical, biological and
radiological weapons.” Also, China is
no more silent in arming and assisting
Iran as being its real-time partner and a
hostile of US hegemony in the region.

Deterring a Nuclear Capable Iran :

Now-a-days, the US is active in
deterring Iran’s capability of becoming a
nuclear country in the West Asia on the
pretext that it will act in the region as a
factor of destabilization and led the
region towards a nuclear threshold.
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This will escalate the possibilities of war
with its closest ally the Israel. So for the
purpose of safeguarding its interests in
the region and for the security of Israel,
United States will never tolerate that
Iran could develop a nuclear weapon.

Presently, West Asia sans a
nuclear powered country, which
according to many, is a basic factor of
foreign intervention in the region. The
western world particularly the US is
exploiting this  opportunity in
consolidating its control on the regions
natural resources particularly the gas
and oil wealth. For the purpose of
regional stability, and for its own self-
interests, the United States would like to
see this condition maintained.

On the other side, western media
is beating the drums of war. The purpose
is to instill within people’s inner
consciousness, that the Iranian threat is
real and that the Islamic Republic should
be ‘taken out’. It can also be said that
United States has declared a media war
or in other terms a fourth generation war
against the Islamic Republic of Iran. The
EU measure, which came into effect in
July 2012, ended European purchases of
Iranian crude, and has since decreased
Tehran's oil exports to its Asian
customers from between 10 to 30
percent by which Iran is also engaged in
a smart economic war with the enemy.
In response to whistle blower website
Wikileaks the former Iranian President
Mahmoud Ahmadinejad said, “The
material was not leaked but rather
released in an organized effort to declare
a psychological warfare.”* According to
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the International Atomic Energy Agency
(IAEA), lIranian exports in November
were estimated at 1.3 million barrels per
day, down from nearly 2.3 million in the
year 2011. In 2012 a number of Iranian
lawmakers and government officials
predicted that the drop in oil revenues
will shrink the budget for the next
Iranian calendar year, starting on March
21, 2013. In early September,
Ahmadinejad acknowledged that Iran
had “some problems” in selling its oil
because of the sanctions.’

On December 13, the US
Treasury Department also imposed
further sanctions on seven Iranian
companies and five nuclear experts for
contributing to the country’s nuclear
energy progrrame. At the beginning of
2012, the United States and the EU
imposed new sanctions on Iran’s oil and
financial sectors with the goal of
preventing  other  countries  from
purchasing lIranian oil and conducting
transactions with the Central Bank of
Iran.  The illegal US-engineered
sanctions were imposed based on the
unfounded accusation that Iran is
pursuing non-civilian objectives in its
nuclear energy program. Iran rejects the
allegations, arguing that as a committed
signatory to the nuclear Non-
Proliferation Treaty (NPT) and a
member of IAEA, it has the right to use
nuclear  technology for  peaceful
purposes. In addition, the IAEA has
conducted numerous inspections of
Iran's nuclear facilities but has never
found any evidence showing that Iran’s
civilian nuclear programme has been
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diverted to nuclear weapons production.
As being an autonomous and sovereign

fully for furthering its development
process without any external
intervention. But it can also be said that
the revolutionary Islamic country is
currently a strongest West Asian
military power and has a great desire to
lessen the western influence in the
region. It seeks to affirm the model of its
revolution by seeing its adoption
elsewhere, both as a means of achieving
greater power abroad and by applying its
policies of hostility against the arrogant
western powers. Hence, by acquiring a
nuclear arsenal can not only strengthen
the Iran’s self-confidence, but it also can
provide it with the tools to make its
national power more competitive at the
international level 2

Disturbing Provocations of China :

At present China is Iran's top trade
partner and Beijing has publicly
criticized the US-led sanctions against
Tehran over its nuclear energy program.
Western experts are of the opinion that
China and Iran, two regional powers,
share a strategic vision and, according to
Ilan Berman, vice president of the
American Foreign Policy Council,
“Both are determined to find ways to
contain US power and a unipolar world.
The growing relations between the two
states pose potential challenges to US
hegemonic interests in the region andthe
persuasion of  Chinese  political
interests.*
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country in the international arena, the
Islamic Republic has the right to act

The United States increasingly
pointing at China as the next biggest
challenge to Pax-Americana and the
Iran-China energy cooperation can be
interpreted as precarious sign of
emerging new trends in an area
considered vital to US national interests.
The US-China wrestling match over the
South China Sea issue has raised the
stakes in deciding who the real future
ruler of the planet will be.” But on the
other side the US has military
cooperation agreements with a number
of South East Asian countries including
Singapore, Vietnam and Indonesia,
involving “military aid” as well as the
participation in US-led war games in the
Pacific.  These  agreements  are
supportive of weapons deployments
directed against the People’s Republic
of China. The US Unified Command
structure is divided up into geographic
Combatant Commands is predicated on
a strategy of militarization at the global
level. Any planned attack on Iran will be
verily part of a coordinated global
military road map and a part of the
Pentagon’s “long war”, a profit driven
war without borders, a project of World
domination, under a sequence of
military operations.

The US Military has bases in
63 countries and brand new military
bases have been built since September
11, 2001 in seven countries. In total,
there are nearly 255,065 US military
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personnel deployed worldwide. This
network of US Military Bases, are the
signs of that World War Il is
terminal.” The media, the intellectuals,
the scientists and the politicians, in
chorus, concealing the untold truth,
namely that the use of nuclear
warheads leading the humanity
towards destruction, and that this
complex  process of  gradual
destruction has already commenced as
a humanitarian endeavor. According
to the Albert Einstein, the breakout of
a nuclear war can certainly result in
the extinction of life on earth, which
has already started with the
radioactive contamination resulting
from depleted uranium. It is expected
that with what weapons World War |11
will be fought, so it can be said with
the firm conviction that the World
War 1V will be fought with the sticks
and stones.

Conclusion :The increasing instability
in the region of Middle East is
opening doors for enduring US Iran

012
. Jamil. Arshmah, Inside the mind of
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hostility. While Iran seeks to extend
the revolutionary crescent across its
borders, the United States seeks to
stabilize its client governments in the
region. The circumstances might be
exploited by the china by replacing
US grip by extending its own interests
which probably culminate into a war.
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Ecosystem Management
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Introduction :The rapid development of
science and technology, increasing
human activities, and the proliferation
and diversification of biotic and abiotic
components have advanced human life
on one hand, but at the same time had
opened the Pandora box. The issue of
climatic change, global warming,
deforestation, soil erosion, depletion of
Ozone Layer, pollution are appendage of
modern society, thus creating a
disturbance  in  Ecosystem.  The
hazardous effects of these problem in
present and in a most disastrous form in
future, mobilized the global society to
take some sincere and prompt actions to
nullify the adversities caused by these
problems. In this context, lot many
efforts have already been made
scientists, researchers, academicians and
society at large. Amongst all such
efforts the evolving concept of
ecosystem management is the focus of
much current debate. Ecosystem is
integration of five specific objectives;
maintaining viable populations,
ecosystem  representation,  maintain
ecological process, protecting
evolutionary potential of species and

1 Research seholary in Zoology ROV Jabalpwr MP

ecosystems and preserving biological
diversity. Ecosystem management is a
fundamental reframing of how humans
may work with nature.

Objective: The hypothesis is
complimented by certain objectives in
pursuing the research work.

The objectives of paper are-

To create a better understanding of
“Ecosystem Management”.

To study the critical factors causing
ecosystem changes.

To explore the hazardous consequences
of E- Waste.

To critically analyze Green Policy.

To contribute something valuable to the
global society by coming forward with
some workable  suggestions and
mechanisms.

Sufficient Literature has been produced
in the form of book, research papers,
policy documents etc. on the chosen
topic. In pursuing my work | referred to
wide range of some specific literature
referred by me.
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Hawber Richard, Franklin Jerry in his
research work entitle, “Perspectives on
Ecosystem Management” Qives a
detailed  account of  Ecosystem
Management and the technique and
process involve in it.

“What is Ecosystem Management”.
Have made critical analysis of various
models of Ecosystem Management.
Secondly  he evaluated various
parameters of ecological management.

Lackey T Robert in his policy document
entitled “Seven Pillars of Ecosystem
Management” has come up with some
scientifically based recommendation to
ameliorate  the  components  of
Ecosystem Management.

Venkat Kirthi in his research paper
entitled “Emergence of Green Policy in
India” has made the scientific
assessment of green policy in India in
terms of its objectives, strategies and
actions.

Ecosystem Management

The new generation of environmental
issues confronting us is defined by
greater political, economic, social and
even cultural complexity. These issues
include difficult scientific questions,
such as appropriate scales for resource
The first four of these goals are value
statements  derived from  current
scientific knowledge that aim to reduce
the biodiversity crisis. The fifth goal
acknowledges the vital role that people
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management, thorny administrative
matters, such as inter and intra
governmental relations; the problem
involve in resource based economies etc.
To address all these issues, ecosystem
management emerges as a prominent
recent policy alternative. At global plane
approximately 80 nations are currently
exploring the concept and its
implications for their activities. Each of
the major land and natural resource
management agencies has drafted policy
guidance regarding ecosystem
management approaches. Ecosystem
management is an integrated approach
involving not merely a scientific issue,
also the social, political, economic
cultural and ecological issues.

Goals Of Ecosystem Management
Setting clear goals is crucial to the
success of ecosystem management.
Maintain viable populations of all native
species.

Represent, within protected areas, all
native ecosystem types across their
natural range of variation

Maintain evolutionary and ecological
processes

Manage over periods of time long
enough to maintain the evolutionary
potential of species and ecosystems.
Accommodate  human  use and
occupancy within these constraints.

have to play in all aspects of the
ecosystem management debate
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Principles of Ecosystem Management
In  common parlance, Ecosystem
Management is taken as the modern and
progressive way of managing natural
resources and  ecosystems. The
advocates of ecosystem management

Ecosystem management reflects a stage
in the continuing evolution of social
values and priorities.

Ecosystem Management is place- based
and the boundaries of the place must be
clearly and formally defined.

Ecosystem Management should
maintain ecosystem in the appropriate
condition to achieve desired social
benefits.

Ecosystem management should take
advantage of the ability of ecosystems to
respond to a variety of stressors, natural
and man made

Ecosystem management may or may not
result in  emphasis on biological
diversity.

The term sustainability, if used at all in
ecosystem management, should be
clearly defined.

Scientific information is important for
effective management .

Vol.-2, No-2

May 2015

describe it as an approach that will
protect the environment maintain
healthy ecosystems, preserve biological
diversity, and ensure sustainable
development. The operational meaning

The integration obfsevesystamm prnemagdesent consists in

gives a broader definition of ecosystem
management i.e.,

“The application of ecological and
social  information, options  and
constraints to achieve desired social
benefits within a defined geographic
area and over a specified period”. The
seven core values of ecosystem
management collectively define and
bound the concept of ecosystem
management. The concept turns out to
be useful will depends on how well its
application reflects a collective societal
vision. Now the question arises whether
it is possible to develop a collective
societal vision in a diverse, multi
cultural, polarized society. In this
context, the rate of scientific information
will continue to become more prominent
in ecosystem management .

"E-waste" is a popular, informal name
for electronic products nearing the end
of their useful life. E-wastes are
considered  dangerous, as certain
components of some electronic products
contain materials that are hazardous,
depending on their condition and
density.

Now e-waste represents the biggest and
fastest growing manufacturing waste in
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the world. It is one of the rapidly
growing environmental problems of the
world. In India, the electronic waste
management assumes greater
significance not only due to the
generation of our own waste but also
dumping of e-waste particularly
computer waste from the developed
countries. Many of these products can
be reused, refurbished, or recycled in
an environmentally sound manner so
that they are less harmful to the
ecosystem.

Electronic waste, popularly known as ‘e-
waste’ can be defined as electronic
equipments / products connects with
power plug, batteries which have
become obsolete due to:

1. Advancement in technology
2. Changes in fashion, style and status

3. Nearing the end of their useful life.

"E-waste" is a popular, informal name
for electronic products nearing the end
of their "useful life.Electronic waste or
e-waste is one of the rapidly growing
environmental problems of the world.
But if proper measures are taken than E-
waste can best be managed.

The Collection and Treatment of waste
electric and electronic products is called
E-Waste Management.

Current  practices of E  Waste
Management provides an understanding
of policy, laws, regulation and
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institutional framework related to E
Waste Management. Countries like
Europe and Japan have been the
frontrunner in formulating policies, laws
and regulations for E Waste followed by
their institutionalization and
implementation.

E-waste Treatment & Disposal
Methods

(a) Land filling:
(b) Incineration:
(c) Recycling of e-waste:

(d) Re-use:

The hazardous impact of E Waste on
environment has forced the international
community to devise some models
specifically for tackling the E-Waste.

“Extended Producer Responsibility” or
“Product Take Back” forms the basis of
basis of Policy framework in developed
countries. This model provides a
regulatory basis for collection, recovery
and recycling targets in EU. In this the
producers are responsible for E-Waste
Take Back. These European countries
which are not part of EU either follow
EU directive or more stringent standards
based on E-Waste Management.

Institutional mechanism for E-Waste
Management has been described in
terms of three elements like collection
systems, national registry and logistics.
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The collection is a system which is
responsible for collection, recycling and
financing of all or major part of E-
Waste within national boundaries. This
is the general approach in the countries )
with established E-Waste system.

The clearing house system is a system in

which  multiple partners (producer,ii)

recyclers and organizations ) can
provide services on a competitive basis.
The government ensures that is a
register of producers and it defines the

allocation mechanism nad reporting and i)

monitoring system.

India has long been a destination for the
dumping of E-Waste from developed
countries but also has a very rapid
growing domestic electronic industry,
making national legislation that tackled

both E-Waste imports and domesticallyiV)

produced electronics India, at present,

An ingredient to Ecosystem
management. Liberalisation of Indian
Economy resulted in urbanization,
industrialization, wealth  generation
consumerism etc. This led to an increase
in the demand for processed goods and
commodities resulting in the over
exploitation of natural resources. This
marked the start of major environment
degradation in India.

In order to cope up with these problems,
the policy makers in India responded by
integrated and viable policy approach.
This new perspective of tackling with
environmental issue is called as Green
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Policy. The Green Policy in India
composes of following strategies and
actions.

Regulatory  Reform Includes a
legislative framework and set of
regulatory institutions th—take into
account a host of sectoral and non-
sectoral law and non- sectoral laws and
polices.

Substantive Reform : Cover issues
related with environmental clearance,
biotechnologically modified organism,
sensitive zones and monitoring of

compliance.
Enhancing and conserving
environmental resources. Natural

resource include land, water, air,
ecosystems, forests, wildlife,
biodiversity, natural heritage, traditional
and cultural values and coastal
resources.

Environ mental standards, management
systems certification and indicators. To
set a minimum level of permissible
disposal and to case the burden of
monitoring and enforcing environmental
standards.

Conclusion:- In practice however,
Management approaches have often
focused on maximizing short- term yield
and economic gain rather than long-term
sustainability. Several obstacles
contribute to this disparity, including: 1)
inadequate information on the biological
diversity of environments; 2)
widespread ignorance of the function
and dynamics of ecosystems; 3) the
openness and interconnectedness of
ecosystems on scales that transcend
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management boundaries; 4) a prevailing
public perception that the immediate
economic and social value of
supposedly renewable resources
outweighs the risk of future ecosystem
damage of the benefits of alternative
management approaches. The goal of
ecosystem management is to overcome
these obstacles. Ecosystem management
includes the following elements: 1)
Sustainability. Ecosystem management
does not focus  primarily on
deliverables” but rather regards
intergenerational sustainability as a
precondition. 2) Goals. Ecosystem
management  establishes measurable
models and understanding . Ecosystem
management  relies on  research
performed at all levels of ecological
organization. 4) Complexity and
connectedness. Ecosystem management
recognizes that biological diversity and
structural complexity strengthen
ecosystems against disturbance and
supply the genetic resources necessary
to adapt to long- term change. 5) The
dynamic character of ecosystems.
Recognizing that change and evolution
are inherent in ecosystem sustainability,
ecosystem management avoids attempts
to freeze” ecosystems in a particular
state or configuration. 6) Context and
scale. Ecosystem processes operate over
a wide range of spatial and temporal
scales, and their behavior at nay given
location is greatly affected by
surrounding systems. Thus, there is no
single appropriate scale or time frame
for management. 7) Humans as
ecosystem  components.  Ecosystem

Vol.-2, No-2

May 2015

management values the active role of
human in  achieving  sustainable
management goals. 8) Adaptability and
accountability. Ecosystem management
acknowledges that current knowledge
and paradigms of ecosystem function
are provisional incomplete, and subject
to change.

Suggestion :- Over time scales of
decades or centuries, many landscapes
are altered by natural disturbances that
lead to mosaics of successional patches
of different ages. Such patch dynamics
are critical to ecosystem structure and
function. Uncertainty, surprise, and
limits to knowledge. Ecosystem
management acknowledge that, given
sufficient time and space, unlikely
events are certain to occur. Adaptive
management addresses this uncertainty
by combining democratic principles,
scientific analysis, education, and
institutional learning to increase our
understanding of ecosystem processes
and the consequences of management
interventions, and to improve the quality
of data upon which decisions must be
made. Ecosystem management seeks to
maintain biological diversity as a critical
component in strengthening ecosystems
against disturbance. Thus, management
of biological diversity requires a broad
perspective and recognition that the
complexity and function of any
particular location is influenced heavily
by the surrounding system. Ecosystems
are dynamic in space and time.
Ecosystem management is challenging
in  part because ecosystems are
constantly changing.
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A Critical Review of Researches Conducted on Retail Banking
Marketing

Dr. Pawag Pateria * .

Introduction: Hard Core Marketing by
service industries has started gaining
momentum, particularly in case of
marketing by commercial banks in
India, the liberalization, privatization
and globalization of the financial sector
since last decade of last millennium has
compelled all the players to redefine
business lines and customers aspirations
in  globalised  environment  and
strategically to think how to stay ahead
in the photo finish of existing business
performance.

SERVICE MARKETING : A
thorough study by George William R
and Hiran C Barksdale (1974) on the
marketing activities of the service firms
found that services marketing were
generally on the low priority during
1970s of last century. Service firms
mostly inclined to be emphasizing less
on marketing orientation; less likely to
have created a formidable marketing
mix activities carried out in the
marketing division and less likely to

Dr.Dlip Singh Hozari 2

Marketisation in banks since then has
become imperative for survival and
success.

EARLIER STUDIES : Marketing of
financial services by banks has become
conjecture among academicians,
banking personnel and customers.
Surveys and researches have been
conducted both by academic researchers
and practitioners on the various facets of
services marketing in general and
financial services marketing by banks in
particular both in India as well as
oversea

have invested much onmarketing, as a
percentage of gross sales.

A research study by Bessom, Richard M
and Donald W Jackson Jr (1975) of 400
services and marketing firms revealed
that service firms are less likely to have
marketing divisions, to make use of
sales planning and training, and to
employ marketing professionals like
consultants, advertising firms and
market research agencies.’

Professor, Faculty of Management, Global lnstitute of Engineering & Management, Jabolpur
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James F Devlin (2000) studied as to how
numerous attempts can be invoked in
order to add value when offering
impalpability in the eyes of most
consumers.In addition to this, price was
perceived to be significantly more
crucial in adding value to more simple,
rather than complex, offerings.®

CHARACTERISTICS OF
SERVICES : Anne M Smith (1990)
studied the as to how the four

fundamental characteristics of services
such as intangibility, inseparability;
heterogeneity and perishability affect
clients' perceptions on quality of service
from banks. *

FINANCIAL SERVICES
MARKETING : Sankaran M (1999)
researched on the measures that would
help domestic players in financial
services sector to improve upon their
competitive efficiency, and study found
that the specific set of sources of
sustainable  competitive  advantage
relevant for Financial Service Industry
are: a) product and process innovations,
b) brand equity, c) positive influences of
“Communication Goods", d) corporate
culture, e) experience effects, f) scale
effects, and g) information technology.”

Lack of Management Support

Lackof Interdepartmental Cooperation
Crisis Management

Government Intrusion

Advertising and Media Problems T G
Nair (1992) in his study depicted the
growth and expansion of Financial
Services industry in India. Banks, for
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servicesexhibitin increased complexity,
intangibility and

Trevor Watkins (1989) in his study on
the current state of the financial services
industry globally, identified four major
trends: a) the trend towards financial
conglomeration; b) globalization; c)
information  technology in  bank
marketing; and d) new approaches to
financial services marketing. °

Marisa Maio Mackay (2001) examined
whether or not differences exist between
service and product markets, which
warrant different marketing practices by
applying ten existing consumer based
measures of brand equity to a financial
services market. The results showed that
most measures were convergent and
correlated highly with market share in
the predicted direction.”

BANK MARKETING In Berry,
Kehoe and Lindgreen's study (1980) it
was found that most frustrating aspects
of bank marketing were:

overcoming the competition from other
agencies, are providing a wide range of
services. An awareness of the need for
customer satisfaction. The findings
stress greater need for a change in the
attitude, especially in the case of the
front counter staff, field staff and sales
force of the bank, towards the
customers.”
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CUSTOMER NEEDS :Geiger's (1975)
study was done to examine the needs of
customers. Social structure of the bank's
customers and the image that the
customers carried of the banks were
studied along with customers’ judgment
of the range of services that the banks
had to offer, the effectiveness of various
advertising and other sales promoting
measures, and the customers’ will to
save and other habits. *°

The study by Syed Asad Akbar (1990)
found that there is a pressing need for a
more customer-oriented approach to
bank marketing, and more emphasis on
improved marketing strategies..™

Lewis and Birmingham (1991) studied
the needs, attitudes and behaviour of
youth market for financial services and
inferred the youth market is not
homogenous in terms of needs and
behavior."

Boyd et al (1995) conducted a study on
consumer choice criteria in financial
institution selection in USA and found
that reputation and interest rates
(lending/borrowings) more important
than friendliness of employees, modem
facilities and drive - in - service.®

Rajagopla Nair (1997) in his study on
rural bank marketing found that security
and liquidity are the major pre-requisites
for deposits by rural customers and that
interest rate on deposits is not at all a
criterion for rural bank depositors.**

Huu Phuong Ta and Kar Yin Har (2000)
studied bank selection preferences of
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undergraduates in Singapore. In this
study, nine criteria for bank selection
decision and five banks were identified,
and the decision problem structured into
a usage-level hierarchy using the
Analytic  Hierarchy Process. The
findings indicate that undergraduates
place high emphasis on the pricing and
product dimensions of bank products.*®

PRODUCT : National Institute of Bank
Management's  study on  deposit
mobilization  (1969) deduced that
mobilization of resources is one
important facet of the various services
rendered by banks. Banks should
categorise  depositors into  various
marketable segments and take serious
measures to market financial services to
them. '

PLACE : In Dossier’s study (1973) it
indicates that banks should not open a
branch without prior assessing market
potential and determining the cost to be
incurred to obtain a sufficient market
share. '

A study by Meidan (1976) revealed that
nearly 90 percent of the respondents
banked at the branch nearest to their
home place or place of work beside
convenience and location were also
found to be the single most important
factor for selecting a branch.'®

Ron Laursen and Ron McTavish (1994)
in their research inferred that workplace
banking ,the provision of banking
services to company employees at their
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place of work - was attractive to
employers and employees and that they
utilized the services to a greater extent.*®

PEOPLE : Peter W Turnbull (1982)
puts the branch bank manager in the
central position in the business in
respect of the marketing efficiency of
the banks at the local level. The study
found three reasons which underline the
lack of  marketing  orientation:
motivation, ability and time, and says
that banks need to move quickly to
ensure that branch bank managers can
speedily meet the challenges. %

PROMOTION : A study carried by
Preston et al (1978) indicates that there
IS no significant difference between the
retention rates of premium-attracted and
of non-premium  offered deposit
accounts consequently, the conclusion is
that customers attracted by a free
premium were just as loyal as those
customers attracted by a lower price
banking service premium.*

Chidambaram (1994) in his study
concludes that a good promotional mix
is one that a) takes into consideration the
objectives of the bank and lays emphasis
on those services which are of current
significance, b) reaches different
customer segments very effectively, c)
creates a desire to seek out the services
offered, d) builds a positive image for
the bank, and e) strike a balance
between cost and effectiveness.?
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F G Crane (1990) using a case study
analysis method, found that corporate
advertising should be an integral
component of the marketing
communications program of a financial
services institution, %

ADVERTISING : In Rayburn’s study
(1978) it was suggested that the core
purpose of the advertising and
promotional functions is to create
branding for the bank’s services and to
build and maintain goodwill towards the
organization.*

Subba Rao (1982) conducted a study to
find out the extent of influence of
different media of advertisement and
different forms of personal selling on the
deposit mobilization by commercial
banks both in urban and rural areas. *°

Singh J. D. (1983) in his study explored
the trends in bank advertising in the
seventies in India. The study found that
the bank advertisements were created
seemingly for the sake of advertising
rather than for creating the market or
serving the customer satisfactorily. %

IMAGE BUILDING : Karur Vysya
Bank (1989) undertook a study on the
image of the bank and the study
disclosed that the success of bank
marketing depends on building a bank
image in the minds of the customers. 2’

Leonard and Spencer (1991) studied the
importance of bank image as a
competitive strategy for bolstering
customer traffic flow. %
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Henry A Laskey, Bruce Seaton and J A
F  Nicholls (1992) estimated the
effectiveness of alternate ways of bank
advertising, the alternative forms of
which differ in terms of main message
content strategy and overall method of
presentation (structure). The study also
examined the relative effects of only
verbal advertisements compared to those
that combine both pictures and words.*®

MARKETING COMMUNICATION

Andersen P.H. (2001) studied
marketing communication using three
classical rhetorical elements, and
discovered communication process as
developing an understanding of the
communicator's intentions and qualities
(ethos) and the communication climate
(ethos) both of which are necessary for
engaging in constructive dialogues with
customers (logos). ¥

MARKETING TECHNIQUE : A
research on marketing techniques by
Hussain, Farhat Dr. (1987) found that in
particular, the banks must apply
marketing techniques in the following
areas: a) ldentifying the present and
future needs of the market for services
both for deposits and lending, b)
Selecting the markets the banks want to
serve and identifying the needs of the
target group, c¢) Setting up of targets for
existing services and introducing new
service, d) Persuading customers to use
the services at the profit to the bank, e)
Deciding best locations for new
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branches and f)
internationally. ™

Expanding

Ashok Kumar (1991) made a successful
go at reviewing and assessing the extent
of application of marketing concepts and
techniques in the banking sector. *

MARKET SEGMENTATION : The
real need of market segmentation was
investigated by Laurent (1979) by
employing a factor analysis concentrated
on five banks that differed from each
other on seven main attributes such as
friendliness, quality —of  service,
community spirit, novelty of facilities,
convenience, range of services and
ownership. *

Laroche, Rosenblatt and Manning
(1986) studied divergent demographic
segments to find the services used and
factors considered important in selecting
a bank. Key findings included
importance of location convenience,
speed of service, competence and
friendliness of bank personnel.**

Ricky  Yee-Kwong Chan  (1993)
conducted a study on the banking
behaviour of college students that
confirmed several findings from western
countries like limited banking demand
of students, popularity of split banking
in account ownership, price
consciousness  of  students, and
importance of locational convenience

and on-campus promotion.”.*
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In a study by Clifford J Schultz and
Russ Alan Prince (1994) the factors that
predict the successful sale of financial
services to affluent investors were gone
into, by collecting data using a new set
of scales that measure trails, selling
strategies, and compliance gaining
tactics..*®

Raj Singh Minhas and Everett M Jacobs
(1996) applied benefit segmentation by
factor analysis on group customers in
relation to their particular attitudes and
behaviour instead of geographic,
demographic,  socio-economic, and
psychological characteristics to segment
the market for financial services. ¥’

Achim  Machauer and  Sebastian
Morgner (2001) studied the use of
segmentation by demographic factors in
bank marketing and found that the
correlation of such factors with the
needs of customers is often weak. *

Niels Peter Molls (1999) in his study
found that the bank customers may be
divided into an Internet banking
segment and a Branch banking segment
and that the former is growing and the
latter is declining, necessitating the
development of technology in bank
marketing.*

TECHNOLOGY : In their study
‘Services Marketing - Challenges and
Strategies’; Dr. Chidambaram and Ms.
K. Alamelu (1996) suggested that banks
should become technology friendly. By
investing in technology a bank can carve
a niche for itself. *°
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Gaston Leblanc (1990) studied customer
motivations towards the use and non-use
of Automated Teller Machine (ATM)
customers of a financial institution. An
analysis of results based on
demographic variables revealed
significant differences between users
and non-users in terms of education
only. #

Robert Rugimbana and Philip Iverson’s
study (1994) was to determine the
association between consumer ATM
usage patterns and their perceptions of
ATM attributes by identifying those
variables that distinguish users and non-
users. 2

Mathew Joseph, Cindy McClure and
Beatriz Joseph (1999) explored the
application of technology in the delivery
of banking services as it is being used to
reduce costs and eliminate uncertainties.
Results indicated that consumers have
perceptual problems with some aspects
of electronic banking.*®

Mark R Nelson (1999) studied the trends
and patterns surrounding the interface
between the marketing and information
services functions within the financial
services industry. It was found that
many banks lack alignment or
integration amongst their marketing and
information services functions. **

The study by Ali Yakhlef (2001) found
that as more and more of the transaction
processing load is taken over by
technology, banks are concentrating on
strengthening their marketing approach
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and re-discovering their  business
models. *°

RETAIL BANKING :Bill Stephenson
and Julia Kiely (1991) researched into
the key issues faced by banks in order to
become better at selling in the personal
banking market. The results indicate that
the radical change in management style,
training, motivation and recognition of
branch sales personnel is an immediate
need. 4°

James F Devlin (1995) studied the
developments in the distribution of retail
banking services in the UK, using the
case study of First Direct, a wholly
owned subsidiary of Midland Bank that
successfully  introduced telephone-
banking service. *’

STRATEGY :A study by Hughes
(1969) had revealed that banks used
various benchmarks for measuring the
degree of success of a branch marketing
strategy - dollar volume of deposits,
market share of deposits, the number of
depositors and the share of the
depositors.*®

Ravisankar T S (1985) in a study on
'‘Marketing Strategies and Planning for
Business Growth in Banks’ discusses
that the marketing plan for banking
services must be supported by
appropriate marketing strategies. *°

NIBM (1986) conducted a major survey
to determine the Dbehaviour of
households and to design appropriate
marketing  strategies  for  deposit
mobilization and found that banking is
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largely a habit of literate Indians. Most
of the non-bank savers is illiterates. The
extent of awareness of bank deposit
schemes is quite low among rural non-
bank savers. >

CONCLUSION : Almost all studies
reviewed above highlight that significant
studies have been made in various parts
of the world on the pivotal role of
various aspects of marketing of financial
services. However, there is a paucity of
research studies conducted to evaluate
the marketing strategies of financial
services by retail banks, especially in the
context of financial sector reforms,
which has brought paradigm shift in the
way financial services are marketed by
commercial banks In this context, a
systematic study taking the selected
public sector and private sector banks of
Chhattisgarh - as a research study
assumes relevance and deserves deeper
academic attention.
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Marketing of Financial Services In Retail Banks of Chhattisgarh

A Preview on Research on Banks

Dr. CP GUJAR * , SHAILENDRA BASEDIA 2

Abstract : Marketing is a societal process which discerns consumers' wants, focusing on
a product or service to fulfill those wants. The marketing teams are tasked to create
consumer awareness of the products or services through marketing techniques. The
finance industry encompasses a broad range of organizations that deal with the
management of money. Among these organizations are banks, credit card companies,
insurance companies, consumer finance companies, stock brokerages, and some
government sponsored enterprises. Financial Services in Retail Banking Sector are
becoming more and more complex with the changes emanating from the liberalization
and globalization. New private banks and foreign banks competing in advances, with
aggressive marketing strategies, bankers are becoming glowingly aware about the need
for marketing. The emphasis on courteous customer service, attractive and innovative
schemes, developing subsidiary services and aggressive personalized selling strategy has
taken the center stage. The marketing of financial services has its significance in the
basic paradigm of marketing i.e. to satisfy customers with the best possible alternative in
the market through a relational exchange process. Management of financial services
goes beyond the transactional exchange and enables the marketer to estimate the
customer’s sentiments and buying intentions so that the customer can be provided with
products and services before he starts demanding about it. This is possible through the
integration of four important components i.e. people, process, technology and data. The
simple strategy making through a product life cycle approach is now obsolete and it gives
path to customer life time value. The concept of customer life time value helps the
marketer to analyze the cost of acquiring serving and retaining a certain set of customers
in the market. This research attempts throws insight in to some of these issues in financial
services industry with respect to retail banking in Chhattisgarh.
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The retail banking services as such
consist of following activities in the
form of financial products offered by
banks in India:

Provision of Core Banking

Provision of Personalized Banking
Keeping money and valuables safe
while also allowing withdrawals when
needed

Issuance of checkbooks and other
kinds of payments can be delivered by
post

Provide personal loans, commercial
loans, and mortgage loans

Issuance of credit cards and
processing of credit card transactions
and billing

Issuance of debit cards for use as a
substitute for checks

Allow financial transactions at
branches or by using ATMs

Provide wire transfers of funds and
Electronic fund transfers between
banks

Facilitation of standing orders and
direct debits, so payments can be
made automatically

Provide overdraft agreements for the
temporary advancement of the Bank's
own money to meet monthly spending
commitments of a customer in their
current account.

Dematerialization services

Advisory services on investment in
shares and mutual funds.

Notary service for financial and other
documents
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Chhattisgarh is one of the youngest
States of the Indian nation. Constituted
on 1st November, 2000, Chhattisgarh is
located in the heart of India, and shares
its borders with six States of the country.
The geographical area of the State
covers over 135,000 square kilometres
and the total population is 2.15 crores.
About 80 percent of the total population
of Chhattisgarh depends on agriculture.
Wheat, paddy, maize and groundnut are
the major crops produced in the region.
Chhattisgarh is also rich in mineral
resources and about 20 percent of the
country’s steel and cement are produced
here. Chhattisgarh has large supply of
power which can be easily transmitted to
any of the four grids of India. About 90
percent of the villages in Chhattisgarh
have been electrified. Chhattisgarh has
been famous for its rice mills, cement
and steel plants. Durg, Raipur, Korba
and Bilaspur are the leading districts in
the field of industrial development in the
State. The Bhilai Steel Plant (BSP) in
Durg district happens to be the largest
integrated steel plant of the country. The
establishment of BSP in the 1950°s led
to the development of a wide range of
industries at Raipur and Bhilai. Raipur
district has got the rare distinction of
having the largest number of big and
small-scale cement plants. Bilaspur and
Durg districts, too, are home to a
number of large-scale cement plants.
Korba, with a number of power
generating units established by NTPC
and CSEB, is among the leading power
generation centers in the country.
Aluminum and explosive plants are also
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located in Korba district. This scenario
gives a vast territorial expanse for
banking sector to thrive. Most of the
Indian banks have been retail banks in
their business composition. The term
‘Retail Banking’ encompasses various
financial products (different types of
deposit accounts, housing-consumer-
auto and other types of loan accounts,
demat facilities, insurance, mutual
funds, Credit and Debit Cards, ATM and
other technology-based services, stock-
broking, payment of utility bills,
reservation of railway tickets, etc.,)
catering to diverse customer groups,
offering a host of financial services,
mostly to individuals. Simply speaking,
it takes care of the diverse banking
needs of an individual. The purpose of
this research is to try and identify the
parameters on which the retail banking
thrives and try to build insight into the
dynamics of the various parameters and
how they can pose a prospect or a
problem in future with respect to
marketability of financial services in
reference to retail banking in the fast
growing yet conservative state of
Chhattisgarh. Marketing of retail
banking financial services has gained
enormous momentum in the Indian
Banking Scene during last five years.
The reasons are :

(1) Introduction of Technology, (2)
Increased competition among
different types of banks, (3) Opening
of new generation private banks, (4)
Entry of more foreign banks in post
WTO era, (5) Focus on productivity
and profitability, (6) Deregulation of
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interest rates, (7) Drive towards low
Non-Performing Assets, (8) Tilt
towards more consumerism and life
style spending by working / middle
class, (9) Innovation of new products
and services, (10) Implementation of
Prudential Norms and Risk
Management, (11) Closure / re-
locating of loss making branches, (12)
Voluntary Retirement of surplus staff,
(13) Sourcing of cheaper funds by
corporate clients from global markets
and resultant excess liquidity, (14)
Revival of mutual fund market, (15)
Opening up of insurance market, (16)
Revitalizing of stock market, (17)
Increase in the life-span expectancy
due to modern health care facilities,
(18) Increasing contribution (over 50
per cent) to GDP from the Services
sector, (19) Change in Government
policy towards FDI in retail sector,
(20)  Thrust on Infrastructure
Development, etc.

BANKS AND BRANCHES IN
CHHATTISGARH:

The state of Chhattisgarh has 655
branches of 35 commercial banks
(Both public and private sector
banks), where as 293 co-operative
banks and 421 regional rural banks in
urban, semi urban and rural areas
creating a mammoth presence any
central Indian state almost serving the
population of nearly 2.15 crores of
people of Chhattisgarh with great
substance of welfare. The prospects
are many-fold for such an explosion in
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Banks in Chhattisgarh resorting to
Retail Banking, they can not do away
with problems in such a short span
after having been in a regulated and
directed / protected environment for
over three decades. Not all the
customer  groups (like rural
population) are fully techno-savvy
and could afford to lead new life styles
availing consumer, housing or auto-
loans. Necessary back up in
infrastructure like power, roads,
communications and technology have
not yet reached in full scale to non-
Metro cities yet gearing up for new
dimension of Chhattisgarh. Prompt
loan repayment culture has not yet set
in many sectors of society. The
greater proportion of Chhattisgarh
has yet been exposed to variety of
services hence demands volumes of
marketing activities in context of
retail financial services offered by
banks. The areas of inquiry for build-
up of research:

To determine competitive and market
factors in  Retail Banking in
Chhattisgarh - a macro view.

To develop a framework of marketing
strategy and plan for Retail Banking
Services in Chhattisgarh.

To determine product policy and
planning.

To determine methodology for product
development and deployment.

To determine market segmentation in
Retail Banking: mass market, emerging
affluent, wealthy segment, etc in
Chhattisgarh.
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To determine customer sourcing and
order fulfillment - challenges in
managing third party agencies.

To determine promotion Strategy in
Retail Banking Sector in Chhattisgarh.
To understand right channeling financial
transactions in a  multi-channel
environment

To understand critical factors for
success in  Retail Banking in
Chhattisgarh: Business processes and
the need for scalability and outsourcing
Information  technology in Retail
Banking.

To understand building collaborative
relationships - retailing banc-assurance
and third party products like mutual
funds, bonds, etc. through bank branches
in Chhattisgarh.

To determine emerging trends in Retail
Banking in Chhattisgarh.

To Measure marketability and potential
in Retail Banking Services in
Chhattisgarh.

RATIONALE BEHIND RESEARCH

Financial services are inherently
intangible and high on experience and
credence qualities. In order to promote
them effectively, a service provider must
first identify the dimensions used by
consumer to evaluate the marketability
of banks prior to becoming a customer.
Based on responses from customer, the
current study may identify four
dimensions — reliability, responsiveness,
assurance and tangibles — which form
the domain of customer’s evaluation of
search quality in the financial services
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industry.  Further, the relationship
between these service factors and
overall assessment of customer’s bank
will be investigated. The important
discriminate service quality factors
among the public sector, private sector
and co-operative banks will also be
examined. The results may indicate that
the customer’s perception on the service

1. Quality Service

2. Low Cost

3. Higher Interest (Return)
4. Liquidity

5. Safety of Funds

An Epistle of the Research Work:

The research work is Empirical and
Exploratory in nature. Since the research
is exploratory in nature the appropriate
research strategy is be research survey.
The optimum sample size has been
worked out to be sufficient to make the
research result oriented. The
respondents are bank officials of core
and personalized banks engaged in
marketing of retail financial services of
banks. The sampling size is be 64
covering four branches of banks in 16
districts of Chhattisgarh i.e. 2 banks
each from public and private sectors in
the district headquarters. This sample
size is almost 10% of total branches
(685) of large banks in Chhattisgarh. A
random sampling technique is used to
sample the population table. The
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quality factors in private sector banks
are higher than in the public sector and
co-operative banks. Most of the studies
in the said area of enquiry have
attempted to find out the marketing
potential of retail banking services on
following parameters without which the
survival of banks is unthinkable.

6. Less Time Spent on Transactions
7. Efficient Service

8. Good Personal Relations

9. Advice on Investment

10. Easy Access

research also aims at obtaining the
primary responses from the customers of
various commercial, regional-rural and
cooperative banks of Chhattisgarh and
the sample size shall be 640 i.e. 10 from
each branch to be visited with equal
importance to be placed on individuals
of each gender and institutional
customers on the various services that
they subscribe to, by using lottery
system to select the sample from the list
of customers provided by the banks. The
respondents  selected  should  be
representative of the total population.
The proposed size seems to be an

optimum sample to fulfill the
requirements of efficiency,
representativeness,  reliability  and

flexibility.
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Universe

The universe of the proposed work is
finite comprising of the customer
relation manages/ branch
managers/retail banking managers of the
branches to be visited. The universe
shall also comprise of the customers of
the bank having some history to respond
to the questions raised through properly
drafted questionnaires. The sampling
unit is a bank. This section provides an
overview of sample, and profile of
twenty one major players namely under
the source list or sampling frame,
Andhra Bank, Bank of Baroda, Bank of
India, Canara Bank, Central Bank of
India. Citibank, Dena Bank, HDFC
Bank, HSBC, IDBI Bank, Indian Bank,
Indian Overseas Bank, ICICI Bank, ING
Vysya Bank, Jammu and Kashmir bank,
Kotak Mahindra Bank, Punjab National
Bank, State Bank of India, Syndicate
Bank, Union Bank of India and AXIS
Bank along with the major cooperative
and regional-rural banks of
Chhattisgarh.

The Secondary data to be wused
extensively draws from the in-house and
proprietary sources available. The other
sources include Bank for International
Settlements (BIS), Reserve Bank of
India, Banking related Journals, and
Research  papers, Industry portals,
Government  Agencies, and Trade
associations, monitoring of Industry
News and developments etc. The data
will be cross-checked and validated to
provide the latest and unambiguous
information. The basic data and
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information on the explanatory variables
(viz. the offers, serviceability, customer
education and promotion etc.) are
collected on the basis of desk studies
and detailed surveys and interviews. For
this purpose a detailed questionnaire is
prepared for distinguished researchers
and policy makers in the banks. The data
will be collected through administration
of questionnaire amongst bank managers
and customers. The survey instrument is
a questionnaire that tests for the service
variables. The questionnaire may also
have demographic specific questions
and lifestyle questions that could in
some way could be related to the
banking needs. The respondent could be
a customer of any bank and he/she is
subjected to a personal interview using
the questionnaire. The content validity
of the questionnaire will be established
by discussions with expert practitioners
in banking and researchers.

Once the data begin to flow analysis
shall start taking place through editing,
coding, tabulation and data entry.
Initially a  descriptive  statistical
summary shall be prepared to draw
understanding from the data so that
mistakes committed in data collection
and entry can be revealed and corrected.
Primarily the content analysis shall be
performed to measure the semantic
contents for open ended questions. For
parametric data the exploratory data
analysis shall be undertaken to draw
frequency tables, bar charts and pie
charts to describe various variables of
proposed study. To underline the
difference between a casual induction



ISSN : 2394-3580

and scientific deduction hypothesis
testing will be used to draw conclusions
with the help of parametric tests. The
conclusion backed up by statistical
inferences shall lead to logical and
plausible suggestions.

Expected Outcome of Work:

The results are expected to provide
understanding of competitive and
market factors in Retail Banking in
Chhattisgarh - a macro view of status
marketing of financial service of retail
banks of Chhattisgarh and also.
Determination of marketing strategy and
plan for Retail Banking by banks in
Chhattisgarh,  product policy and
planning, methodology for product
development and deployment, Market
segmentation in Retail Banking: mass
market, emerging affluent, wealthy
segment, Customer sourcing and order
fulfillment - challenges in managing
third party agencies ,risk management in
Retail Banking, right channeling
financial transactions in a multi-channel
environment, critical factors for success
in Retail Banking: Business processes
and the need for scalability and
outsourcing Information technology in
Retail Banking, building collaborative
relationships - retailing banc-assurance
and third party products like mutual
funds, bonds, etc. through bank
branches, emerging trends in Retail
Banking, experiences from other parts of
the world Measuring and managing
profitability in Retail Banking.
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The results are also expected to provide
understanding of the underlying factors
that are important for customers to
choose a bank in their respective
geographic regions. By using these
results the respective banks operating in
Chhattisgarh can modify their service
offerings  based on  customer’s
expectations. This study will indicate the
order of preference of criteria for
choosing a channel based on which the
banks can build or further strengthen
their offerings. It further intends to
profile the banking customers based on
the demographic and psychographic
criteria. It would be extremely useful for
banks to understand their ever changing
needs of their customers both in terms of
psychographic attributes and their
lifestyle and this research would
definitely help them in targeting their
customers with effective service and
product offerings. The research is also
expected to throw light upon following
issues pertaining to marketability of
financial services offered by retail banks
in Chhattisgarh:

Financial reforms and their implications
to existing players, new entrants,
multinationals and consumer behaviour
in Chhattisgarh.

New and emerging opportunities for
banks in Chhattisgarh.

Competition: Players, intensity, market
size, profitability and growth.

Response of banks to challenges such as
restructuring,  automation,  product
delivery and process engineering.
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Customer expectation, feedback, crosses
selling, customer’s relations
management (CRM), market
segmentation, service branding and new
service introduction.

Position of banks as financial services
provider in next decade, redefinition of
banking  business under constant
changing technology and consumer
behaviour.

Competitive advantage.

Work Culture.

Operational  Strategies and  Skills
enhancement.

Extent of blend of technology and
traditional marketing strategies.
Alertness and awareness of customers.

SUMMARY :

Retail banking in India has fast emerged
as one of the major drivers of the overall
banking industry and has witnessed
enormous growth in the recent past. The
research in marketing of financial
services in retail banking sector in the
state of Chhattisgarh encompasses
extensive study and analysis of this
rapidly growing sector. It primarily
covers analysis of the present status,
current trends, major issues and
challenges in the growth of the retail
banking financial services. This research
may help in Banks, financial
institutions, MNC Banks, academicians,
consultants and researchers to have a
better understanding of the booming
opportunities in retail banking in
Chhattisgarh beside determination of
status and future of marketing of
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financial services retail banking sector.
The dynamic business scenario in the
Banking and Financial  Services
marketplace offers just the kind of
challenge for a researcher. In an era of
fiercer competition, banks can still
improve their performance and bottom
line by carefully crafting the formidable
marketing  strategies.  Building a
glocalized customer centric
environment:  Intensified focus on
customer acquisition and retention is
leading to multiple delivery channels,
bundling of traditional and non-
traditional services and continuous
analysis of customer usage and
profitability.
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Proposition and Sentence
Mudasir Alhmad Tantray Rani Durgavatl University (Jabalpur) M.P.
Abstract : - Proposition and sentence are two separate entities indicating their specific

purposes, definitions and problems. A proposition is a logical entity. A proposition asserts that
something is or not the case, any proposition may be affirmed or denied, all proportions are
either true (1’s) or false (0’s). All proportions are sentences but all sentences are not
propositions. Propositions are factual contains three terms: subject, predicate and copula and
are always in indicative or declarative mood. While sentence is a grammatical entity, a unit of
language that expresses a complete thought; a sentence may express a proposition, but is distinct
from the proposition it may be used to express: categories, declarative sentences, exclamatory,
imperative and interrogative sentences. Not all sentences are propositions, propositions express
sentence. Sentence is a proposition only in condition when it bears truth values i.e true or false.
We use English sentences governed by imprecise rule to state the precise rules of proposition. In
logic we use sentence as logical entity having propositional function but grammatical sentences
are different from logical sentences while the former are having only two divisions namely
subject and predicate and may express wishes, orders, surprise or facts and also have multiple
subjects and predicates and the latter must be in a propositional form which states quantity of
the subject and the quality of the proposition and multiple subjects and multiple predicate make
the proposition multiple.

Key Words :- Proposition, logical sentence,
grammatical sentence, truth values, logical
operators, analytical philosophy, language,
utterances.

Introduction:- Propositions are the material
of our reasoning. Proposition is the logical
unit of philosophy or we can say thinking.
Propositions are sentences but only some
sentences are able to take the position of
proposition. The best quality for proposition
is that it is either true (1,s) or false (0,s). A
sentence is group of words which gives a
complete sense or meaning. There are
different type of sentences viz, exclamatory,
negative, interrogative, optative, imperative
but in order to become proposition sentence
must satisfy same conditions which are

necessary for proposition i.e.: sentence must
contain three terms ( subject, predicate, and
copula) having truth values (true/false), must
be in a declarative or assertive mood and
must be a fact. A sentence is a grammatical
entity belongs to a specific language. The
question: how old are u? Who is your
father? Are u a student? Which colour you
like most?, commands: go there, get out,
shut up, take whatever available and
exclamation: what a beautiful girl! what a
book! Oh my God! How charming are you!
are sentences. Such sentences don,t have any
truth values as they don’t assert or deny
anything. proposition thus of different from
questions (which can be asked) and from
commands (which can be given) and from
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exclamation (which can be uttered) none of
these can be asserted or denied. Truth or
falsity apply always to propositions but do
not apply to questions, commands and
exclamation. in logic, the word ‘statement’
IS sometimes used instead of proposition
which was advocated by the modern
philosopher P.F. Strawson.

Objectives :-The main objectives of this
research problem are to distinguish logical
proposition from grammatical sentence and
to show the role of proposition or statement
in field of classical logic (Aristotelian logic)
and Symbolic logic (Mathematical logic).
As we know inference is the subject matter
of logic. The term refers to the argument in
which a proposition is arrived at and
affirmed or denied on the basis of one or
more other propositions accepted as the
starting point of the process. To determine
whether or not an inference is correct the
logicians examines the propositions that are
the initial and end points of that argument
and the relationships between them. This
clearly denotes the significance of
propositions in the study of logic. In this
research ~ problem  propositions  are
differentiated from sentences on the basis of
Quantity, quality and truth values. Sentence,
its nature and structure is also analyzed in
contrasted to propositions, their nature and
structure.

Proposition :-Proposition is that which is
proposed or stated; the content of a
declarative sentence capable of truth and
falsity to grasp a proposition is to
understand what is said, supposed
,suggested and so on. The same proposition
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is expressed by two sentences from the same
or different languages, that are synonyms or
correctly intertranstable (where translation is
judged without regard to tune, rhythm, and
other implicatures). The doctrine of the
indeterminancy of radical translation castes
doubts on the objectivity of this test and
some philosophers, notably Quine, have
concluded that no respectable criteria of
identity for proposition can be given for
some philosophers. propositions are the
primary bearers of truth and falsity, with
sentence only true and false decevatively, in
virtue of expressing true and false
propositions, but for others propositions are
doubtful shadows of what is empirically
given, which are utterances in specific
contexts.

Propositions must be distinguished also
from the sentences by means of which they
are asserted .

Two different sentences consisting of
different words differently arranged ,may
have same meaning and be used to assert the
same proposition for e.g , “India won the
1983 cricket world cup “ and ““ 1983 cricket
world cup was won by India” or plainly two
different sentences that make the same
assertion. proposition is the term we use to
refer to what it is that declarative sentences
are typically used to assert sentences or parts
of same language, but propositions are not
tied to any given language . the four
sentences :

1. Its raining (English)

2. Barsat horahi hai (hindi)
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3.Mazha pawyunnu (malyalam)
4. Bishti porchhee (Bengali)

Are in different languages, but they have a
single meaning; all four, using very different
words, may be uttered to assert the very
same proposition, are the same statement.
The term statement is not an exact synonym
of proposition, but it is used in logic in much
the same sense. Some logicians prefer
statement to proposition although the later
has been more common in the history of
logic the same sentence can be used to make
different statements if the context changes
e.g, the sentence; the largest country in the
world is third most populous country in the
world was once a true statement or
proposition about the soviet union , but its
now a false statement about Russia. Those
very same words assert different
propositions at different times.

Judgment and proposition

Judgment refers to the process of thinking.
thinking involves judgment; therefore
judgment is a mental process . we think or
judge though ideas and when these ideas
constituting judgment are expressed in
language, it is called proposition.
Accordingly, we may say that proposition is
an outer form of judgment where as
judgment is a natural form of proposition.
Judgment is a unit of thinking and it is a
wrong to assume that thinking begins
concepts, but judgment and proposition are
not identical, because is a mental process
and have subjective to same extent but
proposition is wholly objective, because a
judgment becomes proposition when it is put
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into words and hence receives definitive
form

Proposition:- logic is the science of ideas,
we form ideas by the mental process of
judgment. When this judgment is expressed
in words it became a proposition of
example, when | see a rose and | judge it to
be red. The whole process is going in my
mind, but the moment I say “ this rose is
red” make an assertion. This assertion is a
proposition and let us consider certain facts
of psychology of perception. And when |
see a rose and judge it to be red | may also
judge that rose in the garden and that it must
be sweet smelling etc. but what | assert is
liited to the fact that the colour of the rose is
red my judgment is neither true nor false.
Where as a proposition is either true or false,
because judgment is subjective and private
while proposition is a meaningful assertion
and is comprised of two terms subject and
predicate related by a copula neither rose
nor red are meaningful in themselves, only
when the two are related do we have a
meaningful idea. Accordingly, proposition is
the basic unit of thinking.

A proposition is an assertion in which
something is said of something; therefore
every proposition has two has two elements
which are related in a particular way. The
elements of a proposition are called terms
and the word relating them is called copula.
In the proposition “Aristotle was a wise
man’’ Aristotle is the subject term “a wise
man” the predicate term and “is” a copula.

» Subject: that about which something
is said is the subject of a proposition.
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. Predicate: what is said of the subject
is the predicate.
. Copula: the copula of proposition is

invisibly same form of verb “to be”
i.e, “is” “are” etc the copula may be
positive or negative, that is it may
show that, subject has certain
attributes or may show it does not
have them. However, the copula
does not indicate whether the subject

is existential or non- existential.?

Sentence: A grammatical unit Sentence is
the smallest unit of communication. The
smallest entity whose production constitutes
a message given such factors as variations of
phonetics or spelling, recognition of two
speech acts as the production of the same
sentence is already a matter of
interpretation, but one that is usually
automatic to speakers of the same native
language. Grammatically a sentence is the
unit whose structure is subserved by other
recognized features of a language. The
priority of the sentence in much analytic
philosophy is summed up in “Frege's dictum
that that is it is only in the context of a
sentence that words have meaning”. The
least controversial interpretation of the
slogan is that for a word to mean anything is
simply for it to contribute systematically to
the meaning of whole sentences in which it
is embedded. A word is not a thing with its
own projection into parts of the world;
instead, the presence of a word (or more
accurately, a Morpheme) is a feature of a
sentence. A more radical extension of the
same line suggests that it is only in the
context of a whole theory, or world view, or
language, that a single sentence means

Vol.-2, No-2

May 2015

anything. In the terminology of Dummett,
according priority to words is semantic
‘atomism’ to sentences; 'molecularism’ and to
anything larger ' holism'.*

Sentence: A logical unit Aristotle
maintained that a single proposition was
always either the affirmation or the denial of
a single predicate of a single subject:
'Socrates is sitting ‘affirms’ sitting of
Socrates. ‘Plato is not flying’ denies ‘flying’
of Plato. In addition to simple predications
such as those illustrated here, with
individuals as subjects, he also regarded
sentences with  general subjects as
predications ‘All Greeks are humans;
‘dogs are mammals; ‘cats are not bipeds’
(Here he parts company from modern logic,
which since Frege has seen such sentences
as having a radically different structure from
predications ). Aristotle's logical theory is in
effect the theory of general predications. In
addition to the distinction between
affirmation and denial, general predications
can also be divided according as the
predicates is affirmed or denied of all
(universal) or only part (particular) of its
subject. There are then four types of general
predications.

Affirmed (affirmative).  Deniel (negative)
Universal Every human is mortal.  No
human is mortal.

Particular " Some humans are mortal
mn 5

Not every human is mortal™.

Despite their diversity, natural languages
have many fundamental features in
common. From the perspective of universal
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grammar ( see e.g chamsky 1986 ), such
languages as English, Navajo, Japanese,
Swahili, and Turkish are far more similiar to
one another than they are to the formal
languages of logic. Most obviously, natural
language expression fall into lexical
categories (parts of speech ) that do not
correspond to the categories to the
categories of logical notation, and some of
them have affixes, including prefixes,
suffixes, and markings for tense, aspect,
number, gender, and case moreover, logical
formalisms have features that language lack.
Such as the overt presence of variables and
the use of parenthesis to set off constituents.
The conditions on well formed formulas in
logic. (WFFS)® are far simpler than those a
well formed (Grammatical) sentences of
natural language, and the rules for
interpreting WFFS are far simpler than those
for interpreting grammatical sentences
compare any book on syntax and any book
on formal logic and you will find many
further  differences  between  natural
languages to documents those differences in
detail fortunately, we will be able to discuss
particular examples and some general issues
without assuming any particular syntactic
framework.

We will focus mainly on logically
significant expressions (in English) such as

1 [} 1 1

and’, "or, "if ', " some 'and ' all ' and
consider to what extent their semantics is
captured by the logical behaviour of their
formal counterparts, "and ', 'or, "M, V',
horse shoe, ( or, > ),there exists, for all,
rendering ' if ' as the material conditional '
horse shoe ' is notoriously problematic, but,
as well shell see, there are problems with the
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others as well in many cases, however, the
problems are more apparent than real. To
see this, we will need to take into account
the fact that there is a pragmatic dimension
to natural language.

Sentences of English, as opposed to
(interpreted) formless of logic, not only have
semantic contents but also are produced and
perceived by speakers (or writers) and
listeners  (or readers) in  concrete
communicative contexts to be sure, logical
formulas are also produced and perceived by
particular people, but nothing hangs on the
fact that they are so produced and perceived.
In ordinary speech (or writing), it is not just
what a sentence means but the fact that
someone utters (or writes) it plays a role in
determining what its utterance conveys
(Bach 1999 a). So, for example their is a
difference between what is likely to be
conveyed by utterances of (1) and (2).

(1) Abe felt lousy and ate some chicken
song.

(2) Abe ate some chicken soup and felt
lousy.

And the difference is due to the order of the
conjuncts yet ~ and ' is standard symbolized
by the conjunction ' &' and the logic the
order of conjuncts doesn,t matter. However,
it is arguable that (1) & (2) have the same
semantic Content and that it is the fact that
the conjuncts are uttered in a certain order,
not the meaning of ' and ' that explains the
difference in how the utterances are likely to
be taken. One recurrent question in our
discussion is to what extent rendering
natural language sentences into logical
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notation exhibits the logical formula of those
sentences in addressing this question, we
will need to observe a distinction that is
often overlooked, it is one thing for a
sentences to be rendered into a logical
formula and quite another for the sentence
itself to have a certain logical form. When
philosophers refer to the logical form of a
sentence, often all They mean is the form of
the (interpreted) logical or semi- logical
formula used to paraphrase it, often for some
ulterior philosophical purpose, for example
to avoid any undesirable ontological
commitments (see Quine 1960) or to reveal
the supposedly true structure of the
proposition it expresses. A logical
paraphrase of a natural language sentence
does not necessary reveal inherent properties
of the sentence itself. However, as linguists
construe logical form, it is a level of
syntactic structure, the level that provides
the input to semantic interpretation, the
logical form of a sentence is a property of
the sentence itself, not just of the proposition
it expresses or if the formulla used to
symbolize it.

The difference is evident if we consider a
couple of simple sentences and how they are
standard symbolized:
(3) there are quarks.

(4) Some quarks are strange.

In first order predicate logic (3) and (4)
would be symbolized (3PI) & ( 4Pl).

(3PI)  (there exists) Qx

(4P1). (there exists) (Qx & Sx)
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Whereas (3) expresses an existential
proposition & (4) apparently does not, both
sentences are symbolized by means of
formulas  containing an  Existential
quantifier.’

(A sentence is Atomic if it contains no
Sentential connectives. Thus the sentence
Mr. Copi loved Lucy is atomic, while the
sentence Lucy did not love Frank Churchill.

Mrs Elton was a snob & Miss Bates a bore
are not atomic, for the first contains a
negative & the second a conjunction). In
Sentential logic, sentences from every
language are translated into a notation using
terms, predicates, quantifiers, and Sentential
connectives e.g. some juniors are pretty ( jx,

px).°

Relation between Sentence and proposition.
As we know that proposition is a logical unit
and sentence is a grammatical unit.
Propositions are stated using sentences.
However, all sentences are not propositions
for example the sentences:

(a) Snakes are poisonous

(b) Some students are hardworkers

are the two statements that are assertions
and we can say of these statements that they
may be either be true or false. Therefore
they are propositions.

Let us consider some sentence which is not
propositions l.e

(a) How old are you.
(b) May God bless you.

(c) What a car.
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(d) Vote for me.

May God bless you, is a ceremonial
statement and it is neither true nor false.
Therefore such  statements are not
propositions.

‘What a car’ is exclamatory and has nothing
to do with being true or false. Exclamatory
sentences are not propositions.” Vote for
me’ is an appeal or command. We cannot
attribute truth or falsity to it. Therefore,
evocative statements are not propositions.

However, we can,t say whether or not the
question “How old are you” ? is true or
false. The essence to the question ‘I am 16
years old’ may be true or false. The question
is not a proposition, while the answer is a
proposition.

Sentential connectives

In the propositional calculus, the words ' and
"and ' or ' are commonly rendered as truth -
functional, binary Sentential connectives , '
Sl and S2'is symbolized as p & q, true if 'p’
istrueand 'q'istrue, & 'Sl orS2'as ‘pv
q’trueif‘p’istrue‘q’istrue.9

Formal logic is primarily concerned with
sentences and predicates. But philosophical
logic must be concerned with propositions
and properties. Both propositions &
sentences cab be asserted or said and both
predicates and properties can be predicated
or attributed or said of. But propositions and
properties are more important for
philosophy, which makes for problems in
the assimilation of formal logic and its
impressive results. The great precision and
secure consistency of some systems of
formal logic may seem to point in favour of
nominalism but we can continue to value
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this precision while keeping open the
possibility of a consistent use of
propositions and proper ties in philosophy.

Sentential logic in Aristotle and Afterwards

Aristotle never developed an account of
Sentential logic (the inferences that rest on
Sentential operators such as (‘and * “ or * °
if > “ not ’). In my opinion, this is closely
connected with his use of his logical theory
in the posterior Analytics. His argument that
‘ every regress terminates > can only work if
the logic of arguments ° in the figures ’ is
the only logic there is ; & for that to be so,
every proposition must either affirm or deny
a predicate of a subject, infact, Aristotle
thinks that this is so, and he undertakes to
show it in the prior Analytics. This requires
him to reject Sentential composition. He
does not recognize conjunction, disjunction,
or conditional as individual proposition.
Precisely how this is to work is not clear,
though we can discern a few details . For
instance, because he treats affirmations and
denials as two basic types of sentences, he
does not think of negations as compound
sentences, he appears to regard conjunctions
not as single compound sentences but only
as, in effect, collections of sentences
(l.e. their conjuncts) , and he treats
conditionals not as assertions but as
agreements to the effect that one sentence
(the Antecedent of the conditionals) entails
another (the consequent).  Subsequent
logicians, including Aristotle’s own close
associative Theophrastus, did not follow him
in this and instead offered analysis of the
role of Sentential composition in arguments
with Chrysippus, this develops into a full -
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fledged Sentential logic, resting on five,
Indemonstrable, forms of inference. The
Stoics stated that these using ordinal
numbers as place - holders for propositions :

1. If the first, then the second, the first ;
therefore the second.

2. If the first, then the second, not the first ;
therefore not the second.

3. Not both the first & the second; the first ;
therefore not the second.

4. Either the first or the second ; the first ;
therefore the not the second.

5. Either the first or the second ; not the first
; therefore the second. Russell’s early
ontology, posited the existence of a true or
false ¢ proposition ’ as the meaning of an *
asserted ’ sentence and this is the easily
conflated with the postulation of utterances
construed as the ¢ meaning ’ of a given type
of speech act. Linguists tend to assume that
languages must be semantically analyzed in
terms of mental constructs. Philosophers
favour ontological approaches that render
semantic analysis of natural language in
terms of intentional ententies such as
properties, propositions, nonexistent objects
& the like. Both the approaches to semantics
leave themselves open to a blurring of the
semantics/pragmatics distinction.
Proposition, for instance may seem like
utterances , assertions , or speech acts of a
sort , made an occasion of use . But °
reference ’ and ‘ truth > which are normally
semantic notions , are not properly semantic
when taken to be the properties of
utterances, utterances involve the production
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of token of certain types of speech act , and
belong to the pragmatic study of how
context of utterance and speaker’s  intent
contribute to the communication of meaning

In Austin’s theory of speech act for
instance, utterances of complete sentences
are classified as
illocutionary ’ or ° perlocutionary ’, acts of

¢ locutionary ’ ,

referring and communication of one’s
intended reference , are components of
illuctionary  speech acts. When an
illocutionary act is a statement or a
predication or other ‘ connective ’ act, it
may be said to be true or false . These
notions of reference & truth are a part of
pragmatics & not Semantics.*

Nyaya philosophy on logical structure of the
sentence

The question is : what is a sentence and how
does it become intelligible? A sentence, we
are told, is a group of words (pada) arranged
in a certain way. A word, again is a group of
letters arranged in a fixed order. The
essential nature of a word lies in its
meaning. A word is that which has a fixed
relation to some object, so as to recall it
whenever it is heard or read i.e it means an
object. So we may say that words are
significant symbols. This capacity of words
to mean their respective objects is called
their Shakti or potency, and it is said to be
due to the will of God. That a word has a
fixed and an unalternable relation to certain
things only, or that this word always means
this object and not others is ultimately due to
the supreme Being who is the ground and
reason of all the order and uniformity that
we find in the world.
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A sentence (Vakya) is a combination of
words having a certain meaning. Any
combination of words, however, does not
make a significant sentence. The
construction of an intelligible sentence must
confirm to four conditions. These are
Akanksa, Yogyata, Sannidhi, and Tatparya.

By Akanksa or expectancy is meant that
quality of the words of a sentence by which
they expect or imply one another generally
speaking, a word cannot by itself convey a
complete meaning. It must be brought into
relation with other words. In order to
express a full judgment. When one hears the
word ‘bring’ he at once asks ‘what’? The
verb ‘bring’ has a need for some other words
denoting some object or objects, e.g the jar.
Akanksa is the mutual need that the words
of a sentence have for one another in order
to express a complete sense. The second
condition of the combination of words in a
sentence is their Yogyata or mutual fitness.
It consists in the absence of contradiction in
the relation of objects denoted by a sentence.
When the meaning of a sentence is not
contradicted, there is Yogyata or fitness
between its constituent words. The sentence
“moisten the fire” is devoid of meaning,
because there is a contradiction between
fire, and moistening.

Sannidhi or Asatti (proximity) is the third
condition of verbal knowledge it consists in
the juxtaposition or proximity between the
different words of a sentence. If there is to
be an intelligible sentence, then its
constituent words must be contineous with
one another in time or space. Spoken words
cannot make a sentence when separated by
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long intervals of time similarly, written
words can not construct a sentence when
they are separated by long intervals of space.
Thus the word (bring-a-cow) will not make
a sentence when uttered in three days or
written in three pages, even though they
possess the first two marks of Akanksa or
expectancy and Yogyata or fitness. Tatparya
as a condition of verbal knowledge stands
for the meaning intended to be conveyed by
a sentence. A word may mean different
things in different cases whether it means
this or that thing in a particular case depends
on the intention of the person who uses the
word. To understand the meaning of a
sentence, therefore, we must consider the
intension of the writer or the speakers who
uses it. Thus when a man is asked to bring a
‘bat’, he is at a loss to understand whether
he is told to bring a particular kind of animal
or a wooden implement, for the word means
both. This can be find out only if we know
the intention of the speaker. Hence the
understanding of a sentence depends on the
understanding of its Tatparya or intended
meaning. In the case of ordinary sentences
used by human beings, we can ascertain
their Tatparya from the context (prakarana)
in which they are wused. For the
understanding of the Vedic texts we are to
the help of the logical rules of interpretation
systematized by the Mimamsa.*!

There is no great distinction between
statements and performative utterences. “the
relation between the performative utterances
and the statement of various kinds which
certainly are true or false we mentioned as
specially notable connections, if the

2

performative utterance ‘i apologize ’ is
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happy ,then the statement that i am
apologizing is true.

Act(A) or locution

He said to me °‘shoot her’ meaning by
‘shoot’ shoot and referring by ‘her’ to her

Act (B) or illocution

He urged (or advised, ordered) me to shoot
her.

Act (Ca) or perlocution.

He persuaded me to shoot her

Act (Cb)

He got me to (or made me,) shoot he.

Three kinds of acts or statements -the
locutionary, the illocutionary, and the
performative are mentioned by Jhon
Langshaw Austin in his work “ How to do
things with words .

It was the assumption of philosophers that
the business of a ‘statement can only be to
describe ‘some state of affairs or to state
some fact, which it must do either truly or
falsely. ~ Grammarians, indeed, have
regularly pointed out that not all sentences
are (used in making) statements. there are
traditionally besides (grammarians)
statements, also  questions and
exclamations, and sentences expressing
commands or wishes, or concessions and
doubtless philosophers have not intended to
deny this, despite some loose use of
‘sentence’ for statement. Doubtless, too,

Vol.-2, No-2

May 2015

both grammarians and philosophers have
been aware that it is by no means easy to
distinguish even questions, commands, and
so on from statements by means of the few
grammatical marks available, such as word
order, mood, and the like.™

(what are we to we to call a sentence or an
utterance of this type? | propose to call it a
performative sentence or a performative
utterance, or, for short, * a performative ’ the
term ‘performative’ will be used ina variety
of cognate ways and constructions, much as
the term ‘imperative’ is. The name is
derived, of course, from ‘perform’ the usual
verbs with the noun ‘action’ it indicates that
the issuing of the utterence is the performing
of an action. Sentences form a class of
‘utterances’ which class is to be defined, so
far as | am concerned, grammatically,
though I doubt if the definition has yet been
given satisfactory with  performative
utterances are contrasted, for example and
essentially, ‘constative’ utterances: to issue a
constative utterance (i.e. to utter it with a
historical reference) is to make a statement.
To issue a performative utterance is, for
example, to make a bet.™

Conclusion

Logical sentences which we analyse in the
field of Mathematical logic or symbolic
logic is different from grammatical sentence
which expresses questions, imperatives,
exclamatories, optatives, wishes, orders,
emotions etc , although sentence which
expresses Assertions is included as a
proposition or statement. We can say that all
terms are words but all words are not terms
likewise, all propositions are sentences but
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all sentences are not propositions.
Propositions or statements are the basic units
of making logical judgment which from the
Greek philosophy up to contemporary era
had been used with the names of concepts,
judgments, truths and assertions. Thus
proposition is logical entity which express
sentence but grammatical sentence cannot
express proposition.
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AN EMPIRICAL STUDY ON CYBER CRIME AND
PRIVACY IN MODERN SOCIETY
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Abstract :- Cybercrime, is also known as computer crime. The use of a computer as an
instrument to further illegal ends, such as committing fraud, trafficking in child pornography and
intellectual property, stealing identities, or violating privacy. Cybercrime, especially through the
Internet, has grown in importance as the computer has become central to commerce,
entertainment, and government.

Most cybercrime is an attack on information about individuals, corporations, or governments.
Although the attacks do not take place on a physical body, they do take place on the personal or
corporate virtual body, which is the set of informational attributes that define people and
institutions on the Internet. In other words, in the digital age our virtual identities are essential
elements of everyday life: we are a bundle of numbers and identifiers in multiple computer
databases owned by governments and corporations. Cybercrime highlights the centrality of
networked computers in our lives, as well as the fragility of such seemingly solid facts as
individual identity.

CYBER PRIVACY:- The use of the Internet can affect the privacy rights a person has in his or
her identity or personal data. Internet use and transactions generate a large amount of personal
information which provides insights into our personality and interests.

Privacy issues relating to identity include the possible appropriation of a person’s email identity
and address.

# Ease of access to and the appropriation of email addresses has led to the practice of sending
vast amounts of unsolicited e-mails (spam).

# ldentification through email and website transactions and the ability to locate people’s physical
addresses easily through national and international directories have raised new privacy concerns.

KEY WORDS;- Cyber crime, database, fragility, unsolicited e-mails, informational attributes
ease of access.

Introduction:-_Cybercrime affects both a facto identification number. Taxes are

virtual and a real body, but the effects upon
each are different. This phenomenon is
clearest in the case of identity theft. In the
United States, for example, individuals do
not have an official identity card but a Social
Security number that has long served as a de

collected on the basis of each citizen’s
Social Security number, and many private
institutions use the number to keep track of
their employees, students, and patients.
Access to an individual’s Social Security
number affords the opportunity to gather all
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the documents related to that person’s
citizenship—i.e., to steal his identity. Even
stolen credit card information can be used to
reconstruct an individual’s identity. When
criminals steal a firm’s credit card records,
they produce two distinct effects. First, they
make off with digital information about
individuals that is useful in many ways. For
example, they might use the credit card
information to run up huge bills, forcing the
credit card firms to suffer large losses, or
they might sell the information to others
who can use it in a similar fashion. Second,
they might use individual credit card names
and numbers to create new identities for
other criminals. For example, a criminal
might contact the issuing bank of a stolen
credit card and change the mailing address
on the account. Next, the criminal may get a
passport or driver’s license with his own
picture but with the victim’s name. With a
driver’s license, the criminal can easily
acquire a new Social Security card; it is then
possible to open bank accounts and receive
loans—all with the victim’s credit record
and background. The original cardholder
might remain unaware of this until the debt
IS so great that the bank contacts the account
holder. Only then does the identity theft
become visible. Although identity theft takes
places in many countries, researchers and
law-enforcement officials are plagued by a
lack of information and statistics about the
crime worldwide. Interpol, the international
policing agency, has not added any type of
cybercrime, including identity theft, to its
annual crime statistics. Cybercrime is
clearly, however, an international problem.

The Department of Justice categorizes
computer crime in three ways:

1. The computer as a target - attacking
the computers of others (spreading
viruses is an example).
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2. The computer as a weapon - using a
computer to commit “traditional
crime” that we see in the physical
world (such as fraud or illegal
gambling).

3. The computer as an accessory - using
a computer as a "fancy filing
cabinet” to store illegal or stolen
information

9 TYPES OF CYBER CRIME:-
1. THEFT OF TELECOMMUNI
CATIONS SERVICES

The "phone phreakers" of three decades ago
set a precedent for what has become a major
criminal industry. By gaining access to an
organisation's telephone switchboard (PBX)
individuals or criminal organisations can
obtain access to dial-in/dial-out circuits and
then make their own calls or sell call time to
third parties (Gold 1999). Offenders may
gain access to the switchboard by
impersonating a technician, by fraudulently
obtaining an employee's access code, or by
using software available on the internet.
Some sophisticated offenders loop between
PBX systems to evade detection. Additional
forms of service theft include capturing
"calling card" details and on-selling calls
charged to the calling card account, and
counterfeiting or illicit reprogramming of
stored value telephone cards.

2.COMMUNICATIONSIN
FURTHERANCE OF
CONSPIRACIES

CRIMINAL

Just as legitimate organisations in the private
and public sectors rely upon information
systems for communications and record
keeping, so too are the activities of criminal
organisations enhanced by technology. The
use of computer networks to produce and
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distribute child pornography has become the
subject of increasing attention. Today, these
materials can be imported across national
borders at the speed of light. The more overt
manifestations of internet child pornography
entail a modest degree of organisation, as
required by the infrastructure of IRC and
WWW, but the activity appears largely
confined to individuals.

By contrast, some of the less publicly visible
traffic in child pornography activity appears
to entail a greater degree of organisation.
Although knowledge is confined to that
conduct which has been the target of
successful police investigation, there appear
to have been a number of networks which
extend cross-nationally, use sophisticated
technologies of concealment, and entail a
significant degree of coordination.

3. TELECOMMUNICATIONS PIRACY

Digital  technology  permits  perfect
reproduction and easy dissemination of
print, graphics, sound, and multimedia
combinations. The temptation to reproduce
copyrighted material for personal use, for
sale at a lower price, or indeed, for free
distribution, has proven irresistable to many.

This has caused considerable concern to
owners of copyrighted material. Each year,
it has been estimated that losses of between
US$15 and US$17 billion are sustained by
industry by reason of copyright infringement

4. DISSEMINATION OF OFFENSIVE
MATERIALS

Content considered by some to be
objectionable exists in abundance in
cyberspace. This includes, among much
else, sexually explicit materials, racist
propaganda, and instructions for the
fabrication of incendiary and explosive
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devices. Telecommunications systems can
also be used for harassing, threatening or
intrusive  communications, from  the
traditional obscene telephone call to its
contemporary manifestation in "cyber-
stalking™, in which persistent messages are
sent to an unwilling recipient.

5.ELECTRONIC MONEY
LAUNDERING AND TAX EVASION

For some time now, electronic funds
transfers have assisted in concealing and in
moving the proceeds of crime. Emerging
technologies will greatly assist in concealing
the origin of ill-gotten gains. Legitimately
derived income may also be more easily
concealed from taxation authorities. Large
financial institutions will no longer be the
only ones with the ability to achieve
electronic  funds  transfers transiting
numerous jurisdictions at the speed of light.
The development of informal banking
institutions and parallel banking systems
may permit central bank supervision to be
bypassed, but can also facilitate the evasion
of cash transaction reporting requirements in
those nations which have them. Traditional
underground banks, which have flourished
in Asian countries for centuries, will enjoy
even greater capacity through the use of
telecommunications.

6. ELECTRONIC VANDALISM,
TERRORISM AND EXTORTION

As never before, western industrial society
is dependent upon complex data processing
and telecommunications systems. Damage
to, or interference with, any of these systems
can lead to catastrophic consequences.
Whether motivated by curiosity or
vindictiveness electronic intruders cause
inconvenience at best, and have the potential
for inflicting massive.
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7. SALES AND INVESTMENT FRAUD

As electronic commerce becomes more
prevalent, the application of digital
technology to fraudulent endeavours will be
that much greater. The use of the telephone
for fraudulent sales pitches, deceptive
charitable solicitations, or bogus investment
overtures is  increasingly  common.
Cyberspace now abounds with a wide
variety of investment opportunities, from
traditional securities such as stocks and
bonds, to more exotic opportunities such as
coconut farming, the sale and leaseback of
automatic teller machines, and worldwide
telephone lotteries. Indeed, the digital age
has been accompanied by unprecedented
opportunities for misinformation. Fraudsters
now enjoy direct access to millions of
prospective victims around the world,
instantaneously and at minimal cost.

Classic pyramid schemes and "Exciting,
Low-Risk Investment Opportunities” are not
uncommon. The technology of the World
Wide Web is ideally suited to investment
solicitations. In the words of two SEC staff
"At very little cost, and from the privacy of
a basement office or living room, the
fraudster can produce a home page that
looks better and more sophisticated than that
of a Fortune 500 company".

8. ILLEGAL INTERCEPTION OF
TELECOMMUNICATIONS

Developments in  telecommunications
provide new opportunities for electronic
eavesdropping. From activities as time-
honoured as surveillance of an unfaithful
spouse, to the newest forms of political and
industrial espionage, telecommunications
interception has increasing applications.
Here again, technological developments
create new vulnerabilities. The
electromagnetic signals emitted by a
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computer may themselves be intercepted.
Cables may act as broadcast antennas.
Existing law does not prevent the remote
monitoring of computer radiation.

9. ELECTRONIC FUNDS TRANSFER
FRAUD

Electronic funds transfer systems have
begun to proliferate, and so has the risk that
such transactions may be intercepted and
diverted. Valid credit card numbers can be
intercepted electronically, as well as
physically; the digital information stored on
a card can be counterfeited. Computer-
related crime may be compound in nature,
combining two or more of the generic forms
outlined above.

Impact of cyber crime in modern society

Cybercrime is a heavy burden on society. It
is estimated that these types of crimes result
in damages over a half of a billion dollars
annually.  Companies are becoming so
frustrated that recently Microsoft offered a
quarter of a million dollar reward for the
capture of the individuals responsible for the
MS Blast worm and the So Big.F virus. One
of the most successful software companies
in the United States has had to resort to
posting a bounty for cybercriminals. This
seems very similar to the anti-crime tactics
of the billboards located in inner city
neighborhoods that offer reward money for
information leading to the arrest of
individuals involved in violent crimes.

Each of these scenarios, are at the
opposite end of the criminal spectrum. One
deals with what would seemingly be
considered a white collar type crime
perpetrated by somewhat intelligent and
somewhat educated individuals. The other
type crime involves inner city violence in
which the individuals committing these
crimes most likely reject traditional
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education and are involved with drug and
gang activity. Even though the two types of
crime at first appear widely different they
are both very reminiscent of the old west
mentality. Drug dealers and gang bangers
run around inner city neighborhoods
shooting at each other in the middle of the
day. They are extremely bold and display a
total disregard for the well being of others,
law enforcement, and the effects their
actions have on society. This is the very
same bravado the cybercriminals exhibit.
This may be one of the biggest impacts
cybercrime has had on society. Not only
does law enforcement have to deal with the
drug dealing, gang banging, shoot-“em-up
mentality in the inner city they now have to
combat the risk to everything, no limits,
seemingly fearless cyber attacks.

These cybercrimes are not only
being committed against individuals and
companies but also against law enforcement
and government agencies as well. In the
past law enforcement mainly needed to
focus on brute strength and firepower to
combat crime. Now there is an ever
increasing need for intellectuals with in-
depth technological knowledge to combat
cybercrime. Cybercrime can be viewed as a
relatively new type of crime. This can be
attributed to its growing number of cases in
just the last five or ten years. Although it
wasn’t as widespread cybercrime has been
taking place for a least the past forty years if
not maybe even longer. The first recognized
cybercrime took place in 1966. It involved a
computer engineer who used a program to
embezzle bank funds. It is often noted that
investigators feel that cybercrime began
much earlier than this. With the first
misusage of a computer being recorded in
1958 it is universally believed that cyber
type crimes were taking place shortly after
its invention in the 1940’s.
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Although cybercrime may not be
violent in nature or is as readily noticeable
as waking up and having your car missing
from your driveway its impact is severe and
ultimately affects us all. The enormity of,
some of these cybercrimes are astounding
and some of the figures are staggering. An
example of this is the recognition by the
Guinness Book of World Records is the
1978 bank heist by Stanley Refkin. He used
computers to manage a wire transfer to a
private account in excess of ten million
dollars. That was thirty years ago and as a
whole it is estimated that current cybercrime
totals in the billions of dollars.

Cybercrime has had a wide impact on
society and the term itself, cybercrime, can
have a wide meaning. It can be used as a
blanket term to cover crimes such as identity
theft fraud, and computer misuse.

CYBER PRIVACY:-

Internet privacy involves the right or
mandate of personal privacy concerning the
storing, repurposing, provision to third-
parties, and displaying of information
pertaining to oneself via the Internet.
Privacy can entail either Personally
Identifying Information (PIl) or non-Pll
information such as a site visitor's behavior
on a website. PII refers to any information
that can be used to identify an individual.
For example, age and physical address alone
could identify who an individual is without
explicitly disclosing their name, as these two
factors are unique enough to typically
identify a specific person.

Internet privacy forms a subset of computer
privacy. A number of experts within the
field of Internet security and privacy believe
that privacy doesn't exist; "Privacy is dead —
get over it" according to Steve Rambam,
private investigator specializing in Internet
privacy cases. In fact, it has been suggested
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that the "appeal of online services is to
broadcast personal information on purpose.”
On the other hand, in his essay The Value of
Privacy, security expert Bruce Schneier
says, "Privacy protects us from abuses by
those in power, even if we're doing nothing
wrong at the time of surveillance.

Levels of privacy:-

People with only a casual concern for
Internet privacy need not achieve total
anonymity. Internet users may protect their
privacy through controlled disclosure of
personal information. The revelation of IP
addresses, non-personally-identifiable
profiling, and similar information might
become acceptable trade-offs for the
convenience that users could otherwise lose
using the workarounds needed to suppress
such details rigorously. On the other hand,
some people desire much stronger privacy.
In that case, they may try to achieve Internet
anonymity to ensure privacy — use of the
Internet without giving any third parties the
ability to link the Internet activities to
personally-identifiable information of the
Internet user. In order to keep their
information private, people need to be
careful with what they submit to and look at
online. When filling out forms and buying
merchandise, that becomes tracked and
because the information was not private,
companies are now sending Internet users
spam and advertising on similar products.

There are also many government groups that
protect our privacy and be safe on the
Internet. The Federal Trade Commission
(FTC) stresses that protecting individual’s
social security number while dealing with
things on the Internet is very important. Pay
attention to the trash and e-mails that are
received from the Internet. Hackers can
easily access these important e-mails. Make
difficult passwords so not just anyone can
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easily access information. Verify the sources
to make sure they are safe and okay to give
personal information. The Internet Crime
Complaint Center (IC3) works in a
partnership with the Federal Bureau of
Investigation (FBI) and the National White
Collar Crime Center (NW3C) to help and
receive criminal complaints related to the
Internet. The US Department of State has a
mission to reduce the crime on the Internet
internationally. An example of this would be
scams that happen from different countries
on the Internet.

Posting things on the Internet can be
harmful to individuals. The information
posted on the Internet is permanent. This
includes comments written on blogs,
pictures, and Internet sites, such as
Facebook and Twitter. It is absorbed into
cyberspace and once it is posted, anyone can
find it and read it. This action can come
back and hurt people in the long run when
applying for jobs or having someone find
person information.

Risks to Internet privacy:-In the modern
technological world, the privacy of
millions of people is threatened.
Companies are hired to watch what
internet sites people visit, and then use
the information, for instance by sending
advertising based on one's browsing
history. There are many ways in which
people can divulge their personal
information, for instance by use of "social
media" and by sending bank and credit
card information to various websites.

Those concerned about Internet privacy
often cite a number of privacy risks —
events that can compromise privacy —
which may be encountered through Internet
use.These range from the gathering of
statistics on users to more malicious acts
such as the spreading of spyware and the
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exploitation of various forms of Dbugs
(software faults).

Several social networking sites try to protect
the personal information of their subscribers.
On Facebook, for example, privacy settings
are available to all registered users: they can
block certain individuals from seeing their
profile, they can choose their "friends", and
they can limit who has access to one's
pictures and videos. Privacy settings are also
available on other social networking sites
such as Google Plus and Twitter. The user
can apply such settings when providing
personal information on the internet.

Children and adolescents often use the
Internet (including social media) in ways
which risk their privacy: a cause for growing
concern among parents. Young people also
may not realise that all their information and
browsing can and may be tracked while
visiting a particular site, and that it is up to
them to protect their own privacy. They
must be informed about all these risks. For
example, on Twitter, threats include
shortened links that lead one to potentially
harmful places. In their e-mail inbox, threats
include email scams and attachments that
get them to install malware and disclose
personal information. On Torrent sites,
threats include malware hiding in video,
music, and software downloads. Even when
using a smartphone, threats include
geolocation, meaning that one's phone can
detect where they are and post it online for
all to see. Users can protect themselves by
updating virus protection, using security
settings, downloading patches, installing a
firewall, screening e-mail, shutting down
spyware,  controlling  cookies,  using
encryption, fending off browser hijackers,
and blocking pop-ups.

However most people have little idea how to
go about doing many of these things. How

Vol.-2, No-2

May 2015

can the average user with no training be
expected to know how to run their own
network security (especially as things are
getting more complicated all the time)?
Many businesses hire professionals to take
care of these issues, but most individuals can
only do their best to learn about all this.

In 1998, the Federal Trade Commission in
the USA considered the lack of privacy for
children on the Internet, and created the
Children Online Privacy Protection Act
(COPPA). COPPA limits the options which
gather information from children and
created warning labels if potential harmful
information or content was presented. In
2000, CIPA (Children's Internet Protection
Act) was developed to implement safe
Internet policies such as rule!, and filter
software. These laws, awareness campaigns,
parental and adult supervision strategies and
Internet filters can all help to make the
Internet safer for children around the world.

Conclusions:-The risks of cyber threats
have proliferated in recent years due to
technological advances, the increase in
prospective gains from

committing cyber- crime, and the lower
likelihood of enforcement of judicial
sentences. It is close to impossible to fight
cybercrime exclusively on a national level,
and the lack of inter-jurisdictional and
international cooperation does not facilitate
governments in their objective of securing
cyberspace.

As critical national infrastructures are
upgraded and brought online they become
more vulnerable and exposed to malicious
attacks, which is why securing the internet is
becoming a key component of Canada’s and
our partners’ national security and

critical infrastructure strategy.

Not all the countries reviewed in this report
have established their national strategic
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priorities in cyberspace and made their
vision and objectives transparent and
publicly available. China is notable for its
obfuscation. Some of the reasons for this are
inconsistencies in cyber crime legislation,
incoherence and confusion about the
responsibilities of the government agencies
in their combat against cyber crime, unclear
definition of cyber crime, undefined cyber
threats and risks, and the state of ICT
infrastructure  development in general.
Considering the hardship in detecting cyber
—crime or estimating the damage of cyber -
attack, some countries may still have some
illusions about the extent of cyber risks and
possible threat to the national infrastructure,
businesses and individuals.

However, there has certainly been an
increased public perception of cyber- attacks
as increasing in sophistication and scope,
beginning with the cyber- attacks against
Estonia and Georgia in 2007 and 2008
respectively, and continuing with the Flame
and Stuxnet malware exposure in 2011 and
2012. This increased public concern,
coupled with public accounts of classified
cyber-attacks on businesses and corporations
worldwide, has led Western governments to
become more concerned with cyberspace
security and to increasingly militarize their
cyber-responses. Ten years ago the
discussion about international cooperation in
cyberspace meant establishing laws and
agreeing on common goals to protect
cyberspace from the attacks of the “third
parties”.
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Mysticism in contemporary Indian philosophy
with special reference to Dr Igbal and Rabindernath Tagore
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Abstract:- Dr Igbal and Rabindernath Tagore are the two evergreen stars born with various
dimensions. They rose to the level of a great (Saniyasi) after raising them above from the
material trifling. Like Igbal, Tagore was a social reformer, poet philosopher, educationist, and
His philosophy like Igbalianism too is stood on the base of religion. This paper is based on
affinity between the two and seeks to their love of eternity, love of God, relation between God
and man. In other words, it is well suited to know them as the icons of mystics in the circle of

mysticism.

Key Words: Igtihad, love, spirituality, Enthusiasm, Immortal, Introspection.

.-lgbal and Tagore were bestowed
Introduction with multi-dimensions by the
Almighty. Their understandings are project
by itself as a canvass spreads across the
globe with perfection and exactitude. There
IS nothing static in their mind and thought
that is the reason of their cosmic character.
They were not only the men of intellect, but
epitome of spirituality. Both believe in love,
compassion and humanity. Their poetry is
reformatory and revolutionary in nature.
This reformation aims at construction of
perfect man in Igbal and universal man in
Tagore’s  mysticism.  Mysticism  has
continued to exist with many, ever since his
birth, but it was not so original; Igbal and
Tagore oriented it in a systematic manner to
make it original, dignified and disciplined. It
is not vandalism or mendicancy. According
to them mysticism is an introspection which
leads to human perfection.

Both of them advocate the free will of man,
so that man does not merely behave as a
mute spectator in the scheme of creation but
acts as an active reformist of change. The

affinity between the two poets is that they
believe in love as a force of creation. Like
Igbal, Tagore too, considers love is the free
and immortal. ‘Igbal thinks of love as a
powerful weapon, a weapon of transforming
both the individual and humanity’ .Tagore
toed us the same thing that Supreme Being
or God has created the universe out of love
and so it is imperative for human beings to
love every object in nature because they
speak of the love of God and its synthesis.

Etymologically, mysticism is a
Greek word myein, means the love of the
absolute, the one reality. Mystic according
to them loves all and hates none; off course
He Hate everything that distances a human
being from God. Mysticism is that part of
mental, spiritual, academic and rational
enquiry which probes beyond the area of
physical boundaries .It is the soul of the
religion, heart of the faith. Although it starts
from zero where from one learns self
analysis, self achievement, and discovery of

! Dr Ehsan Ashraf, A critical exposition of Igbal’s
philosophy p no 41
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God as creator, sustainer and destroyer.
According to Sarraj, the mystics are the
people who prefer God to everything and
God prefers them to everything else”. A
mystic is a saint who believes in the purity
of mind and austerity of behavior. A mystic
according to them, does not love only
flowers but thorns as well. He is not lost in
beauty with beauty, in money with money,
in relations with relations, in fact He
believes in thoughtfulness to find the
purpose of His creation and necessity of His
death. Mystics  expressions  seems
meaningless to the lovers of this world.
They call the mystics as madmen. Away
from reason, mystic according to their
opinion, dislikes reason as it is based on
selfishness, love of fame and greed of
popularity. The attitude of a mystic is away
from the scope of lens, laboratory or library.
A mystic always believes in the consistency
of love and remind himself always.

As mystics, they differ from other
mystics, because they never advocate a
renunciation of life. True renunciation for
Igbal and Tagore means we have to kill two
birds with one stone. ‘Both confess that
secret of life do not consist in self negation,
self denial and of retirement but in self
assertion, self development, desires and
ideals.? It is through desires and ideals that
we become a vigilant. Igbal stresses the
reconciliation by the means of unity of ‘love
and reason, head and heart, beauty and
majesty and of wisdom and power®. Tagore
and Igbal were spiritual realists because the
relation between God and man can be a
relation of intense love. To them God is the
last hope but it must be the first hope as
well. Both confess that mysticism essentially

> Dr Abdul Aleem Hilal, Social philosophy of Sir
Muhammad Igbal P no 272

’GR Malik, the Bloody Horizon, p no 75

Vol.-2, No-2

May 2015

is a methodology of life in which one can
analyze oneself in toto. With the eyes open
man gets lost in the attractions of the world
which are not real. Mysticism teaches man
to look inward without getting lost in the
vicissitudes. The beauties of this world are
attractive but unreal. Those who got caught
in the magnets of this universe get lost and
those who isolate themselves to find
themselves are the superman. Inductive and
deductive thinking are the hallmarks of a
mystic. According to Igbal, Mysticism is a
single reality which is one or the other varies
‘IJHTIDAD’ for help in dissecting untruth in
order to find truth. The two believe that
mystic studies himself in probing the
surrounding universe touching the areas of
creator for individual perfection. What eyes
fail to see, a mystic can float on,
comprehend till he reaches a stage of unison
with God His-Creator. Thus a mystic is quiet
different than all these people who work,
eat, drink, sleep and die without knowing
why? Their faith is live to eat, not eat to live.
Shaykhul Islam Zakaria Ansari commenting
on the teachings of mysticism says that “it
teaches how to purify oneself, improve
one’s morals and build up ones inner and
outer life in order to attain perpetual (bliss)”.
Ghazli laid stress on self observation and
self knowledge, He who knows himself,
knows God. For Tagore, ‘man is not slave
either of himself or the world but He is a
lover and has the power to change the
pattern of His behavior and responses.* His
freedom and fulfillment in love imply
perfect comprehension. By this
comprehension He is in harmony with
nature, therefore complete union with God.
Tagore approaches to God as a mystic in the
belief that ‘one is able to realize God within
himself; the changes that occur are chiefly
inner’. As Igbal’s philosophy reflects the

* Basant Kumar Lal, Contemporary Indian
Philosophy, p no 73
> ibid p no 77
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same instinct that God has given same
exalted position through freedom and love
He can approach absolute ego. Both of them
proclaim love to be the main instrument for
Acquiring Divine Heart. It is this highest
bliss that man can achieve for through it
alone He truly knows that He is more than
himself that He is one with all. It is because
of love that makes man existentially an
‘authentic person’. Both stresses the
importance of love in the development of
mans ego. Therefore according to Tagore
God is love means that God is the ultimate
hope and source of strength to human
beings. The intuition of both of them is the
highest form of knowledge. It is this
intuition which is superior to intellect and
capable for solving the deeper problems of
the world. Tagore expresses this love for
God in his beautiful words “This is my
prayer to thee, my lord”. If we are to be
love, we need a pure heart, empty heart that
can be filled with God’s love®. Unlike other
mystics, ‘Igbal did not seek mans complete
absorption in God. Since, He believed that if
man is completely absorbed by God, it
would be disastrous for the existence of the
Former. Igbal remarked “if I am told that
God is coming to absorb me, I shall run far
away because, if the ocean unites with a
drop of water, the drop will certainly lose its
existence.” I want to maintain myself as a
drop of water; I do not want to perish
myself, but wish to create in me the qualities
of the ocean.” To Him God is God and man
is His creation. Like Igbal, Tagore too
believed that man ever approaches but never
merges Himself into God. He says,
‘“Brahman is Brahman”. According to Him
that even the highest stage of religious
communication, the distinctness of finite self
is not lost or dissolved in the absolute,

6 Jyoti Ignace Teta, Rabindernath Tagore’s Vision of
Religion, p no 53
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because we are not what we truly are, we are
ever to become true, ever to become
Brahman.®

Both Igbal and Tagore believe in
action because action is more powerful than
words. According to Igbal, ‘no action, no
creativity, without creativity no progress is
possible. Not only man but even God is
active in order to be creative.” Tagore also
accepts the ‘three yoga’s of the Gita. Among
these He gives much importance to action,
which is called karma yoga of the Gita, the
way to be one with the infinite activity by
the practice of disinterested goodness, i.e.,
nishkama karma.'® Man in the Tagorianism,
‘a captain of his soul and it is foolish to up
attempts in the belief that all is due to
karma.'! Igbal taught the same lesson by
saying that action is a necessary part of life.
It makes a man stronger. ‘Igbal would like
to see the youth hardy and active.'® It is
possible only by remaining vigilant and
eagle spirit. Igbalianism as well as
Tagorianism demands action. Their entire
life was action, therefore like action
throughout their life. They thought, and
thought and thus gave action to that thought
accordingly.
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The 2013 cost of cyber crime study provides
to understand the effect of cyber crime on a
Global scale. The study provides an
estimation of the economic, social and
cultural impact of cyber crime. It reveals
that the cost of cyber crime in 2013
escalated 78 percent, While The time
necessary to resolve problems has increased
by nearly 130 percent in four years.
Information is powerful weapon in an
organisation’s cyber security orsenal. Based
on real-world experiences and in depth
interviews with security professionals. The
cost of cyber crime research provides
valuable insights in to the causes and costs
of cyber attacks. While the economic impact
in beyond dispute, rather less attention has
been given to the social implications of
cyber crime. Psychologists and psychiatrists
can help victims cope with the fallout from
identity theft, sexual abouse or financial
ruin, whereas Sociologist are well-
positioned to look at the broader social
impact and explanations of crime.

Evaluation of information
technology involving computer software and
network services has produced wonderful
results good or bad to the society and paid a
way to tremendous progress particular in the
service sectors remaining abreast with the
needs of the 21% century. But its speed of
growth, rather explosion, was so fast that the
society and its environment could not keep
pace with it which resulted in serious
breaches in the form of high-tech crimes
(HTC) India was a competent society in

reaping good fruits of this revolution bur for
the majority of its populations, ignorant to
HTC, bad fruits were feared to affect the
social scenario as has been worked out by
experts belonging to the law enforcement
agencies Amsterdam (1996) emphasized that
cyber crime are not limited to the operation
of computer networks but also encompasses
all social activities in which digital
information and communication
technologies  are deployed with wrong
intentions Wasan (2003) Director of CBI
prompted enough to highlight the need of
creating awareness amongst different section
society,  senior  executives,  security
personnel and similar agencies through
training and auditing on HTC. NASS. COM
(National Association of software and
service companies) expressed concern over
HTC increasing alarmingly in different
social environment about 60% of cyber
crime  originate  from  within  the
organization.

In case of system service
cyber crime have been costly for victims
who have been ripped off for a staggering
loss of 456 billion dollars. ICC commercial
crimes services found that 63% of the world
cyber crimes originated in the US. Numbers
seem to suggest that India, where the first
major cyber frauds came to light in April
2005. Rahul Sharma (2009) described that
6266 incidents involving more then 600
organisation and industry segment during
2009-10, e-mail abuse cases were the
highest. Others crime were 5% data theft.
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Altering 15% malicious code 21% social
engineering 11% media theft, 7% remote
dial- in 5% and internet attack 5%. Google
earth software programme could permit uses
to view high resolution digital images that
challenges privacy, security and social
norms in more serious way, In future, users
will we able to annotate digital images in the
social context also, although file sharing has
been viewed as copy right violations using
peer to software, Cyber criminal constantly
trying to stay ahead of cyber security forces
that are falling short. Cyber criminals are
joined th main stream of misdeeds in the
dark alleys of virtual underworld comprising
of stalkers, spies, sexual abusers, robbers,
identity thieves and those who can bring
services or business standstill. Internet users
provide a faster option then traditional dial-
up-ones. Computer security devices light
fire walls or intrusion prevention system
(IPS) can be broken into by the criminals
spy ware is a software that enters the
computer and sits there  collecting
information from key strokes for its owner.
Thus information as like log in names,
passwords, credit card numbers etc. are then
used for theft, If money can be stolen in
person the identity through phising
techniques can be stolen virtually making
life of the owner miserable. Thus security
companies are nack deep in existing
problem. Keeping in view the above reports
a study was conducted to know the social
environment under the prevalent threat of
high tech crimes.

Material and Methods :

The universe of study was selected amongst
metro-cities and the state of Madhya
Pradesh being situated in the centre of India
with  especial reference to Jabalpur.
Targeting Jabalpur had social and
demographic considerations because of its
cosmopolite nature since the British era and
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its defense establishment, including Signal
HQ and telecom-organization. Observation
were collected from :

l. Work places

. Educational institutions

I1l.  Social for um and business field
IV.  Hotel and logistics

V. Others including media and
industries

Respondents for collection of
data were from following categories :

l. Personnel from police and other
law enforcement agencies

Il. Criminals and the probable’s

I1l.  Engineers and
technicians

computer

IV.  Photo copiers and media people

V. Personnel from telecom and
financial institution

In addition, detailed review
of literature, media survey and guestionnaire
data were obtained for the study. Aspect of
high tech crime were studied by organizing
the information into following groups.

l. Awareness about high tech crime
(HTC)

. Acceptance limits of society
M. Mass ignorance of HTC

V. Prevalence of HTC and know
how

V. Breaking barriers of social
stigma and peer effects

VI. Unemployment and  related
features of society

Data were complied and presented below
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Table 1. Distributions of HTC in different types of social

environment

Incidence of crime at
T fcri . . .
ypes orcrime Work Educatio | Social for a | Logistics | Others Total
place n

institutio

n
Internet crime 1 7 7 32 7 3 49
Web site crime 2 2 3 8 - 5 18
E-mail crime 3 4 4 23 4 3 38
Use net crime 4 1 - 10 2 2 15
Internet relay 9 - 6 - 6 21
chat
Telecom related 3 35 41 7 11 97
crime 5
Software abuses 2 16 25 6 21 69
Total 28 65 135 26 51 307
1. Duplicate software, Photocopy, CD. Internet crimes by
Cassettes, DVD Ringtones etc, 2. Obscence commoners

clips. PPS porn etc. 3. including personal
information, digital images. 4. including worms,
information cloning etc. 5. including cell- phone
abuse and illicit broad band centres.

Classification :During the year 2012-13 its
indicate study HTC increased. Out of five
situation the crime increased highest in social
form like cyber café, software shops, mobile
phone dealers, business field and slops followed
educational institutions and employee work
places. High tech crimes were also prevalent at
hotels, logistics and other vulnerable areas.

Category of person involved in
HTC as below —

Website crimes by organized
gangs and groups
E-mail crime by

professionals having access
to computer

Usenet crime by technicians

Internet relay chat by
habitual computers users and
children

Telecom related crimes
including  mobile  phone
students and children

software abuse
piracy

including
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Modes of HTC 7. cyber terrorists — usual terrorist,
Different crimes observed by unauthentic ally and for_cibly us_,ed
following : network to.fprmulate their malafied
plans for raising funds.
1. Internet  crimes —misused  for

hacking, defacing of website, theft
of data, password, credit card

Website crimes — online gambling,
theft of information

E-mail crime —financial frauds,
extortion and defamatory acts online

Use — net crime pornographic, plated
software

Internet relay chat — fun sake,
system disturbance, harassment of
individual and display of child
pornography

Tele communication system abuses
— Bluetooth technology, WiFi or
short distance wire less.

Criminals of HTC

By analyzing data it is observe

that criminal were not the borne one but the
white collar convertees are evident as below —

1.

Insiders — corporate bodies, govt.
public sector were lured in various
developmental needs.

Hackers — tempering data on the

network  simply  against  the
challenges.

Crackers — hard core criminals
groups.

Fakers — telephone company
networks.

virus writers — threat to common
computer users, system and
manipulating various programme codes.

foreign intelligent service abusers —
FIS used the cyber tools.

© © N o g bk~ DN

Techniques used
Criminals adopted following techniques
1.

Data didding
Trapdoor —entry
Password suiting
Worms

Cyber loafing
Salami technique
E-mail abuse

Cyber harassment
Information warfare

It is evident the explanation of the high
tech crime constitute all those acts
creating allurement to various categories
of users computer, software or the
internet services which is remained free
from stigma for fearless society. Cell
phone culture followed by satellite
phone invention are going to join the
race becoming unwitting appendages of
ours functionality and culture brought in
to a new avenue of violating privacy and
providing sikos to haras women and rich
as well as in our civilized social
environment. Similarly SIM cloning has
also been found to become a rage of law
that stands insufficient at present to deal
with it. But the socio-culture aspects
may prove to be of more significance in
this direction.

More serious about social melody a
virus attack crazed internet services and
computer files pervasive, economic,
social, cultural and mental factors in the
society form a peculiarly combination
were a person becomes help less in
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adopting white collar crimes in the
society.

Conclusion

The study reveals a big quantum hike in
high tech crimes during the year 2012-
13. These were computer related and
tele communication related crimes
involving different types of abuses of
internet, website, E-mail, use net
services, cell phone and software
misuses, violating the provisions of IT
act. 2000. Maximum number of crime
were reported from social for a
including cyber café, software shops,
photo copy centre, business field and
computer shop, Next higher number of
crime was found in educational
institution followed by work places and
logistic  Telecom related crimes
including cell phone abuses were the
highest followed by software, internet
and E-mail abuses, crime involving
website and use net were comparatively
lower. Persons involved in these crime
were mostly commoners and groups,
fangs of professional, organized group
of technicians, expert in electronic and
dealer of software gadgets. Piracy was
found to be the most prevalent crime
observe from photo copy centre, books
and software shop and business fields.
The person involved in HTC were found
to be insiders, hackers, crackers, fakers,
virus  writer, cyber terrorist and
intelligent benchers. It is also found that
crimes were conducted by tampering
with  computer source  document,
altering or destroying the programme
through virus, worm codes, publishing
obscene material online or on MMS and
breaching confidentional information.
Collected data shows the analytical part
that it can be concluded by the
ignorance in the users including the
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respondents or the stake holders and the
society in general was the worst
exploited aspect enabling serious social
melody in a developing society in India.
Lastly the European cyber crime centre
at Europol and the international cyber
security protection alliance (ICSPA)
presented in a study titled project 2020
Scenarios for the future of cyber crime —
it is evaluated a Scenarios under three
different  perspectives  from  an
individual, company and government
point of view is a main evidence for the
future aware on cyber crime.
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GUKED!
ARd d W& @ & A= A w3 ard ain S 9@ g gfaea o g4l

. ST S| TN vEr 9 =" et | gfasma
P AT (AT H)
1. YT 164.40 7.422
2. IR/ 2.00 6.118
Ey]
3. 3T 44.90 2.028
4. IEFIKS 329.90 14.872
(arfaufora)
5. T 2.89 0.130
6. ORI 67.70 3.056
7. RO 67.70 0.130
8. FEIER 5.80 0.732
a9
9. 9 Ud 8.10 0.366
1 Hch 102.90 4.646
11 BT 55.90 2524
12. TEUSYT 218.00 0.842
BANTTG
13, HERTSE 176.10 7.950
14, HiOrgR 1.30 0.060
15, YT 3.90 0.170
16. EIRIGS] 3.90 0.190
17. IENIRG] 1.60 0.072

Sd : gfrfrar guvr (YRR sieferaRen faeiid 2008)
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